
This leaflet can be translated, on         
request into other community             

languages. 

For people with visual impairment, large 
print or Braille versions can also be  

provided. 

OFFICE OPENING HOURS 

 MORNING AFTERNOON 
Monday 9.00am - 12.30pm  1.30pm - 4.30pm 
Tuesday 9.00am - 12.30pm  1.30pm - 4.30pm 
Wednesday CLOSED 1.00pm - 4.30pm 
Thursday 9.00am - 12.30pm 1.30pm - 4.30pm 
Friday 9.00am - 12.30pm 1.00pm - 4.00pm 
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Adapting Your Home To 
Meet Your Needs 

Will I Have to pay for an adaption? 
If you rent your home the full cost of the  
adaption is met by the association / DRS. If 
you are an owner-occupier you may be       
entitled to a grant from the City council. 
What if I would prefer to move to a more      
suitable property? 
You can apply for an internal transfer within    
Lochfield Park rather that have your current 
home adapted. We cannot guarantee however 
when a suitable property will be available for 
you to move to. 
Who will be responsible for Maintaining or    
Repairing the adaption? 
Lochfield Park will maintain and repair your       
permanent adaption. If the Social Work              
Department provided a temporary adaption 
you must contact them. 
Will my rent increase to pay for the     
adaption? 
We will not change your rent to pay for the        
installation or maintenance of the adaption. 
What if I am in a house which is adapted 
and I want to move? 
If your adaption was a temporary adaption        
provided by Social Work Department you 
should contact them to advise of when and 
where you are moving. If it is a permanent 
adaption by Lochfield Park we cannot      
guarantee that we will be able to fund similar 
adaption at another property. 
Who do I contact at Lochfield Park for    
further information? 
In the first instance please contact Housing      
Management Staff. 



What is a Medical Adaptation? 
Medical Adaptations are for people who are 
having difficulty with an activity in their daily 
home life (such as having a bath or using the 
stairs). 
An adaptation can be either permanent /   
temporary. This leaflet is mainly concerned 
with permanent  adaptations to your home. 
 
Permanent adaptations are defined as        
permanent  fittings, which make a house and / 
or access to it, suitable for people with a     
disability and which enables people to live  
independently at home. Lochfield Park may 
carry out a permanent adaptation to your 
home with funding from DRS (Development & 
Regeneration Services) 
 
A temporary adaptation is defined as an     
adaptation which is removable or can be    
reused when no longer required (e.g. an     
internal chair lift or fitting a grab rail next to a 
bath). These are funded by Glasgow City 
Council Social Work Department. If you would 
like more information regarding temporary  
adaptations please contact your nearest     
Social Work Office ( see below). 
 
Who Decides What Adaptation is Needed? 
We may receive a request from the             
Occupational Therapist (OT) for an adaptation 
on behalf of our tenants or a member of their 
household or we may as the OT to visit you to 
carry out an assessment after you have      
approached us for help. An OT has particular 
skills for identifying your needs, and    finding  
solutions to make life easier for you. 
 
How are Requests Prioritised? The         
Occupational Therapist will assess an individ-
ual’s requirement either from, a request made 
by you if you or someone living with you     
requires an adaptation, or from an agency 
(including Lochfield Park ) on your behalf. 

The OT will assess you accordingly to one of the    
following Priority categories: 
 
Priority 1: The Tenant or household member is 
at immediate risk of injury. 
The tenant or household member is unable to carry 
out essential daily activities with or without carer. 
For example: 
 
A high probability of tenant or household member   
requiring admission to care or hospital if service is 
not available e.g. no facilities to enable access to 
the   toilet. 
 
A tenant or household member being unable to be 
discharged from hospital without the adaptation 
being carried out.  
 
Priority 2: The Tenant or household member is  
imminently at risk of injury. 
Tenant or household member has difficulty in car-
rying out essential daily activities, and has no regu-
lar     support. For example: 
 
The adaptation is required to prevent deterioration 
in health e.g. the bathroom can be accessed only 
with assistance. 
 
Priority 3:  The safety and well being of Tenant 
or household member is potentially at risk in 
normal daily activities. 
The Tenant or household member has difficulty in  
carrying out essential daily activities, but has suita-
ble support available. For example 
 
The adaptation is required to promote independ-
ence of disabled /elderly person/ 
 
The adaptation is required to prevent the need for 
more costly alternatives e.g. ramped access for      
occasional/social use. 
 

How long will I have to wait? 
This will vary depending on the availability of 
funding. You will initially be placed on a    
waiting list according to your OT assessment 
(Priority) as noted above. 
As Lochfield Park depend on GCC providing    
funding for adaptations we are sorry we are 
not able to provide any guarantee as to when 
your   adaptation will be done. 
 
Please do not let this put you off applying for 
any   adaptations – it is better to be on the 
waiting list so we can be up-to-date with who 
needs work done in their homes and also 
make the case for extra  funding to meet    
demand. 
 
Will Lochfield Park Adapt Properties above 
ground level. 
Generally no. Lochfield Park’s  preference is 
to adapt properties which have ground level 
access, however in some instances we may 
carry out adaptations to    flatted properties if 
appropriate. 
 
What if the Adaptation is required for a 
member of my household rather than for 
myself the   tenant? 
An adaptation can be carried out for any            
permanent member of a household. 
 
What if I don’t agree with the OT  
Assessment? 
In the first instance contact the OT who      
carried out the assessment. If you are still not 
satisfied please contact Social Work Depart-
ment for a copy of their Complaints            
Procedure. 


