Lochfield News

Welcome to our

Summer Newsletter...

Annual General Meeting

Lochfield Park Office
21st September 2017

7pm

All Members Welcome!

_ embers who attend will be entered
into a FREE prize draw!

The AGM is your opportunity to find out how Lochfield Park has performed over the last year.
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Welcome

Welcome to the Lochfield Park Housing Association Summer Newsletter.

The last few months at Lochfield Park have been particularly busy
preparing for the Annual Return of the Charter, which has now been
submitted. Look out for your copy of the results.

This summer will see the upgrading of a number of kitchens in the area. We
aim to cause minimal disruption to your routine as possible and | would like
to thank you in advance for your co-operation in this process.

This newsletter will give you an update on what’s been happening at
Lochfield Park over the last few months.

Please enjoy your Summer Newsletter and as always, we would value any
feedback you may wish to give.

Vikki
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Update your contact details!

Have you updated your contact details? Let us know so that we can update our records.

This helps us provide the quickest, easiest service to our tenants that we can.

Anniversary Become a Member of
Celebrations Lochfield Park

Lochfield Park is run by a Management

AL ke Sl Committee elected annually from within the
Lochfield Park will be 25 next

year! Would you like to help us

membership. It is the Management
Committee who oversee the work of the
ellelo e Association and has responsibility for

If you would like to be part of a group to agreeing all its policies and procedures.

organise celebratory events please contact Membership costs £1 and is for life. Anyone

the office on 0141 771 2228. over the age of 16 years is eligible to apply

See our leaflet inside for more information! to become a member of Lochfield Park.

If you are interested in becoming a member

' Public Holiday of Lochfield Park please contact the office
CLOSED on

The office will be closed on; 0141 771 2228.

Friday 22nd September &
Monday 25th September

In case of an emergency please call
City Building on 0800 595 595. *' I



Tenant Loyalty Scheme

The Tenant Loyalty Scheme is aimed at rewarding the vast
majority of our tenants who pay their rent on time,
maintain their property, are good neighbours and
generally abide by the conditions of their tenancy.

Congratulations to our three Summer Winners ;

° Mrs M Paterson, Glengyre Street
° Mr & Mrs Thomson, Oakwood Crescent

° Mr P Morrison, Canonbie Street W n h r”

Each winner will receive a £ 30 gift voucher

for Morrison’s. El iza M Usgrave

Street Qualifying

Of our
BTN o] [ERSaTe WLl Canonbie Street & Dalilea Drive
how many Corpach Place Sp”ng Kids Cornher
competition!

eYeI0I=1aTo [o (R igela | Dalilea Place & Gardens
each street Drumlanrig Avenue

qualified for the [SESSSECEE
draw. Glengyre Street & Place

Enter the Summer Competition
t0 be in with a ChanCe to wih a
sweetie hamper and £30 Smyth’s

Lochdochart Road & Gardens voucher !

Lochfield Gardens
Lochend Road
Oakwood Crescent & Drive

ZAY T

Brucefield Park




What’s Happening at Lochfield Park?

Annual Return of Governance Audit

|

ﬁ Scottish Housing

Regulator

The Charter As part of the Association'’ ‘checks and
balances an independe aud

2016/17 carried g S

Each year we make our return on the Housing Charterto We are pleased to repo e Association
the Scottish Housing Regulator. Staff have been working received a clean bill 6; A

to gather all the information required for reporting .

The ARC for 2016/2017 has been returned to the Scottish
Housing Regulator.

We will provide each household with a copy of the Anﬁ_SOCiaI POIicy

results to allow them to see how we are performing as

New Neighbour Disputes and

your landlord We are currently reviewing our anti-social policy. Our

To find out about your landlords performance, visit the major change proposed s that the policy be developed

Scottish Housing Regulator website; jointly with Easthall Park Housing Co-operative.

www.scottishhousingregulator.gov.uk/ This means that Lochfield Park and Easthall Park

A Housing Co-operative will use the same policy when it

The Peoples Gateway comes to dealing with neighbor nuisance and

Ejob Club at Lochfield

ETuesdays 10 am—12noon

N

i anti-social behaviour.

A consultation was sent to tenants for feedback.

However you can still let us know what you think.

EThe Job Clubs are drop; , SO Si comealong on the

>

: | Contact the office with any feedback you would like to
: day and Chris, Katie or Allan wi

help you P

EThe job Club can assist you with; |
HCV Wriﬁnﬂng a Comput Form Filling
#Using E-mail #Job Sear Training
)
#Volunteering #Interview Preparation

#Using Universal Job Match #Claiming JSA

New Website Live

£2000 which included
raffle and competition prizes towards the FARE
scottishhousingconnections.org/lochfield-park-housing-association/  H€f]ENBE\A al=]{e &oTa I £ WA \UF={V 1 8 AN 2{ SNV i {o] 4 &Hh o)
organise the event paid off as there was a great
turn out and lots of fun had by all at the Gala Day.

Our new website is now live!

Pay us a visit at;

Feedback Welcome!

For regular updates, Like our Facebook page and

Follow us on Twitter. m



https://www.scottishhousingregulator.gov.uk/
http://scottishhousingconnections.org/lochfield-park-housing-association/

What’s Happening at Lochfield Park

Kitchen Replacements

Kitchen replacements are being carried out in Phase 5 this
Summer. Tenants have now been into the office to make
their choices and the installations will begin shortly.

We aim to install your new kitchens with as minimal
disruption as possible. We thank you for your
co-operation.

You will be invited to complete a tenant
satisfaction survey upon the completion of
your new kitchen.

: Annual Ho

As part of the
H

ouse visit i
The pur e visit i Id:
opportunit“ants

ing matters w!l an
t allows the Assoc 0 re that the

houses are being maintained to an acceptable
standard.

Dog Poop Bags

Dog fouling is still an issue in our area. Cleaning up
after your pet and reporting dog fouling will help keep
your community a clean and attractive place to live.

Tenants can now collect Poop Bags from the Lochfield
Park office.

Report dog fouling to Glasgow City Council;
e by calling 0141 287 0315

eemailing clean@glasgow.gov.uk

«Online at www.glasgow.gov.uk/cleanglasgow.

The Pock_et Park in Lochfield Gardens seen
new baby swings fitted this summer.

-Pictured above, Courtney Kyle, enjoying
the’new swings.

These visits are being carried out between April &
September this year.

If you would like to arrange a specific date and time
for your visit please contact the office on;

0141771 2228

New Close Doors Glassel Road

New doors were fitted on three closes on Glassel
Road. A further three closes in the area have been
identified for new doors and will be fitted later in
the year.

Electrical Safety Inspections

Electrical Safety checks are being carried out in a number of
our properties. Tenants due to have their electrical safety
inspections have been notified by the Association.

The project is ongoing, however gaining access to a number
of properties has proven difficult. Please contact the
Association directly to arrange your electrical safety check.

Thanks in advance.




Housing Management

Abandonments

We would like to remind all tenants that it is a condition of your tenancy agreement with us that you provide a minimum
of 4 weeks notice prior to terminating your tenancy.

Since April 2017, we have had 3 properties abandoned by tenants. Each property has been left in a poor condition with
considerable rent owed to the Association. The money lost through unpaid rent, and the repairs costs, on abandoned
properties has a wider impact on Association’s tenants rent. The Association will be pursuing those who have
abandoned properties for the recovery of these debts.

Failure to give your due notice also has a wider impact on those in housing need, as the recovery of an abandoned
property is a lengthy process which delays us being able to house those waiting on our waiting list. Abandoning a
property, could also affect your access to re-housing by other landlords in the future.

If you intend to go away for more than 4 weeks and your house will be unoccupied during that time, you must notify the

office— this is a condition of your tenancy agreement.

We thank you for your co-operation.

T
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Paying Your Rent Misuse of Tenancy

NeTelg 1y (=[Nl QIR RYCITNSEW AT I IR R ETMIET [t is a condition of your tenancy that YOU MUST NOT
the level of service we provide, it is therefore essential use the property for illegal or immoral purposes.

that you pay your rent on time.
WE WILL TAKE ACTION AGAINST THOSE TENANTS

There are a number of ways in which you can pay your CAUGHT USING OUR PROPERTIES FOR SUCH
rent, giving flexibility to suit your needs; ACTIVITIES!

° Rent card at any Post Office or any shop displaying Housing AIIocations

the “Pay Point” or “Payzone”;

Standing Order or Direct Debit; We have a wide selection of properties including homes

suitable for wheelchair users and for people with
At our office using your debit card or by calling us

on 0141 771 2228;

mobility issues.

However, Lochfield Park Housing Association has a

Aullga ol & your serelistiete wiih g (oe relatively small housing stock which is in high demand

downloaded from the App Store or Google play, and therefore has a low turnover rate. This means that

[t enspetitola iz ie liale oy applicants on our waiting list may have to wait a long

time to be considered for housing, in some cases this

could be years.

Our highest turnover is on tenement flats. We would
urge those wishing to be rehoused sooner to consider
expanding your choices to include tenement flats.

Download an application form from our website -

scottishhousingconnections.org/lochfield-park-housing-

association

Or contact the office to request an application pack.


http://scottishhousingconnections.org/lochfield-park-housing-association/
http://scottishhousingconnections.org/lochfield-park-housing-association/

Change in your household? Keep Us Up To Date!

New changes due to be implemented under the Housing (Scotland) Act 2014 will see the qualifying period for
succession by a co-habiting partner (where there is no marriage or civil partnership) increasing from six months to
12 months. The minimum 12 month qualifying period will also be applied to carers and family members.

The 12 month qualifying period only begins when the tenant notifies the landlord of the updated household
composition. You must therefore notify us of any changes to the household composition, in writing, as soon as
possible.

Bulk Uplift Recycle for Scotland

You can report your bulky waste Orecycle for Scotland

uplift;
Donate items such as beds, sofas,

. Online at tables, chairs and bikes that are in

www.glasgow.gov.uk good condition. Donate;

By downloading the

MYGLASGOW app from your ® Online at
www.recycleforscotland.com

By calling; 08000665820
Or take re-useable items to
any recycling centres across
the city.

app store if common parts ar

Or by calling 0141 287 9700

It is a condition of your tenancy agree
not maintained by tenants,
we may do hiiourselves and charge you fok.i

Welfare Rights Services

HOW W|” the TWO Ch||d Universal Credit: elements will not be Housing Benefit : From 6 April 2017 the child E

included for the third (or more) child who addition which forms part of the Housing
L| m |t aﬁ:ect me? joins the family on or after 6th April 2017 Benefit calculation will be limited for some
° unless an exception applies. Elements will new births - if you already have 2 or more

continue to be included for all children who  children you will not be entitled to a child
were part of the family before 6th April 2017. addition for any subsequent children born on
Families with more than two children cannot or after 6 April 2017 when calculating your
make a new claim for Universal Credit until Housing Benefit. Existing claimants can still
2018, even if they are in a full digital service  receive a child addition for more than 2

area. They will have to claim Child Tax Credit children if the children were born before 6

Child Tax Credits: elements will not be
included for a third (or more) child born on

= or after 6th April 2017 unless an exception
applies. Elements will continue to be

E included for all children born before 6th April

EEEEEEEEEEEEEEEEEEEEEEE

= 2017
in the meantime. April 2017. New claimants can still receive a
. ) . child addition for more than 2 children if the
g For more updates on Universal Credit o o e @ Ay 438 2]
. changes in 2017 visit the Turn2Us website; chrdren were. orn be orej eri . an
g you have a Child Tax Credit (CTC) notice to
. www.turn2us.org.uk
g show your local authority.

Cash for Kids —Apply in October Remember- Claiming Backdates!

A |', i Cash for Kids is a UK wide charity that support children who are One month for Housing Benefit (HB) claims
cashnies disabled, disadvantaged or suffering from abuse or neglect. 28 days for Council Tax Reduction (CTRS) claims

Cash for Kids Christmas Grants are awarded to children under the aged of

If you have any changes to your housing benefit, or need to

16. claim a back date, please make an appointment with our
Welfare Benefits Officer as soon as possible to claim a

The dates that applications for Cash of Kids Christmas Gant can be made in
backdate.

the office will be advertised in our office, on our website, Facebook and
Twitter pages. You will be responsible for payment of any arrears created

on your rent account due to a missed back date of

Remember, you must make an application in order to receive the grant. Housing Benefit.




Kids Corner

There are 5 differences between the two (Jhder The Sea pictures.
Can you find them all?
hilds Name

ddress

> O

guccessful entries will be put
into a draw to Wih £30 Gift
Voucher for Smyth’s and a
sweetie hamper.

Please returh completed
entries to Vikki at the
Associations Office.

Closing date is
Friday 8th September
2017

Good [Luck!

Get in touch

We are always looking for ways to improve our services to our tenants, if we have missed anything that you would like

to see in your newsletters, do not hesitate to contact the office.

37 Drumlanrig Avenue Registered under

Easterhouse The Financial Conduct Authority No.
Glasgow 2444R(S)

G34 0JF

Tel- 0141 771 2228 The Scottish Housing Regulator No.

HAC268
Email: info@lochfield.co.uk Scottish Charity No.
Website: http:// S$C037694 -

scottishhousingconnections.org/lochfield-
park-housing-association/



http://scottishhousingconnections.org/lochfield-park-housing-association/
http://scottishhousingconnections.org/lochfield-park-housing-association/
http://scottishhousingconnections.org/lochfield-park-housing-association/

