LOCHFIELD NEWS

SUMMER 2025

A.G.M.

Lochfield Park’s Annual General Meeting
will be held in
Lochfield Park’s Office
on
Thursday 18th September 2025
at 7pm

All Members are welcome
Members who attend will be entered into a FREE raffle.

Please support Lochfield Park by joining us at this year’s event.
This will be your opportunity to find out how the Association has performed over
the last year and receive a report on our annual accounts.
Elections for our Management Committee are also conducted at this meeting.
We rely on the goodwill and participation of our tenants and
those who attend this meeting will be entered into a free raffle,
so make sure you come along and don’t miss out.

Garden Competition

Lochfield Park staff have been
out and about photographing
tenant’s gardens in preparation
for this year’s Garden
Competition.

This year we will be introducing
a new prize in memory of

our former Director, Kenneth
Halliday.

If you would like to nominate
yourself or a neighbour, please
email info@lochfield.co.uk or call
our office on 0141 771 2228.

The winners will be announced
on 18th September at our AGM.
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Repairs satisfaction survey

We continue to ask for tenant feedback regularly on our repairs service. After you have had repairs
carried out, we will issue a survey by text message. Below are the results of 112 tenants who returned
the survey from April to July 2025.

The overall satisfaction levels of 81% are lower than what we would like to achieve, a high number of
surveys (11%) are returned as neither satisfied nor dissatisfied. We would welcome and encourage any
tenants that have chosen this option or who are dissatisfied with the service to let us know any ways
they feel the service could be better.

Overall Repairs Satisfaction - April - July 2025

= Very Satisfied/Satisfied
Meither Satisfied nor
Dissatisfied

Dissatisfied

= Very Dissatisfied

Kitchen Replacements

We know that investing in our properties is a top priority for our tenants. We have a programme of
regular planned maintenance, to allow us to continue to provide high quality homes. Our properties
must meet the Scottish Housing Quality Standard (SHQS), as well as the Energy Efficiency Standard
for Social Housing (EESSH). We recently upgraded 22 kitchens at our Glengyre Phase. Satisfaction
surveys were completed by 21 tenants with 20 tenants (95%) being satisfied with their new
kitchens. We received good feedback on the contractor, MCN being efficient and having good
quality workmanship which is reflected in the high satisfaction figures.
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Tenants Panel

Do you have a couple of hours free to meet a few times a year to look at
how certain services can be provided?

A Tenants Panel will help us focus on identifying tenants needs and how
to get the best service and value possible. In addition, the panel would be
consulted over new policies and review of existing policies.

If you would be interested in joining a tenants panel

please email info@lochfield.co.uk call 0141 771 2228 or talk to your
Housing Officer.

Brucefield Area - Bulk/Fly Tipping

Fly tipping is dumping waste illegally, instead of using the kerbside collection service by Glasgow
City Council or taking rubbish to the recycling centre.

Lochfield Park works with Glasgow City Council to tackle fly tipping within the area. Recently,
Glasgow City Council carried out a clean-up of the Brucefield Park area and car park by removing
all bulky and fly tipped items. Glasgow City Council also issued letters to all residents of Dunphail
Drive, Dunphail Road, Glenelg Quadrant and Lochdochart Road. Fly tipping is a criminal offence
and you could get a £500 fixed penalty notice. If you witness fly tipping, please report this to
Glasgow City Council and our office on 0141 771 2228.
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Do you know how to check
your household alarms are in
working order?

Checking household internal alarms, including .
smoke, heat and carbon monoxide detectors,is
crucial for safety and peace of mind.,

Regular testing ensures they are fi
correctly, providing early warning
dangers like fire or gas leaks, wh
lifesaving.

Smoke alarm - press and \ Heatalarm — press and hold Carborln Monoxide (CO)

hold the test button on the th_e test bl.:ll'lﬂl'l on the device. alarm — press and hold the
device. If it doesn't sound, If it doesn’t make a sound the test button on the device. If
there may be a fault with the alarm may need replaced ¥ it doesn't make a sound the

wiring or the alarm may need and you should contact our unit may need replaced, you

replaced. You should contact office to arrange this. should contact the office to

our office to report a repair. B\ arrange replacement.

IL:

Grounds Maintenance

Caledonian Maintenance Services were recently appointed to carry out the Association’s Grounds
Maintenance Contract.

The contract began in June 2025 with the work involving grass cutting and pruning back shrubs/
bushes in common areas. We hope that you will see an improvement in the neighbourhood over the
coming months.

If you have any queries or comments on the service please contact the Association’s office on 0141
771 2228 or email info@lochfield.co.uk
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Condensation - What is
Condensation?

Condensation primarily results from
water droplets suspended in the air,
even if you cannot always see it. If the
air temperature cools or warm moist
air contacts a cold surface such as
a window or wall the air releases the
water vapour condenses and turns
back into a liquid and this is most
noticeable on windows on cold days

When does condensation occur?

Condensation can appear on colder
wall, ceiling or window surfaces andin = Bt
places where there is little movement - f.";- - s e
of air, such as behind beds, within or

behind wardrobes and in the corners of rooms. Condensation usually occurs when a lot of moisture has
been generated and it is unable to readily escape to the outside, for example from cooking, bathing
or showering, washing and drying clothes. In some circumstances condensation may lead to mould
forming on cold surfaces particularly where there is poor air circulation in corners of rooms, ceilings
and in cupboards. It’'s important to report any issues involving condensation or mould, so that we can
inspect and arrange for any appropriate remedial works and provide advice on how to limit the impact
of condensation during the winter months.

How to minimise or avoid condensation

Condensation is more problematic during the colder winter months and here are some simple steps on
how you can help keep it to a minimum and reduce the risks from condensation and associated mould
growth.

You can reduce the amount of steam that is produced from cooking by covering pans and only boil
sufficient water for what is necessary

Where possible do not dry washing indoors and in particular avoid drying clothes on radiators.
If drying inside, only use a room that can be closed off and ventilated, such as the bathroom or kitchen.
Increase ventilation where possible by opening a window to help remove any moisture being generated.

Keep doors closed in the kitchen and bathroom to prevent moist air circulating throughout your home
and ensure fans where installed are switched on and working.

Providing an even heat throughout your home will reduce the risk of condensation, as it is less likely to
occur when your home is kept warm. Avoid only heating one or two rooms, as these unheated cold areas
will become highly susceptible to condensation.

The three key steps to reducing condensation in your home are:

1. Minimise the source of moisture,

2. Adequately heat your home

3. Ventilate your home to remove the excess moisture.

Please note that you can report an issue of condensation or mould or indeed any repair by reporting it

via our website, by phone on 0141 771 2228 or by emailing at info@lochfield.co.uk

Home Contents Insurance - Protecting your home and belongings
Contents Insurance is designed to help protect your belongings. Lochfield Park does
not insure your furniture, floor coverings, belongings and other personal items within
your home against theft, fire, vandalism, burst pipes etc. A home contents insurance
policy covers the contents and personal belongings within your home against loss or

MV Home damage. The Association encourages all our tenants to have appropriate contents
Contents Insurance  coOver in place_

If you would like to find out more about a home contents insurance policy, please

contact the office for an information leaflet.
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More involved in the activities of the running of your Association.
Efficiency and effectiveness matters a great deal to us, we value your feedback.

More new members are always most welcome.

Because we appreciate your support in all areas of our activities.

Equal representation from all our areas is always encouraged.

Remember, it’s your Association. Your opinions are always listened to.

Say! say! say! have yours at the Annual General Meeting.

Help us build it, Help us keep it, by pledging your support in the Association.

If you become a member you can stand for election to join the Management Committee.
Participation from all our tenants is our aim.

To become a member, individuals purchase a £1.00 (one pound) Share in the Association, which entitles them
to attend and vote at the Annual General meeting and to stand for election to the Management Committee. If
you would like to check that you are a member or if you wish to discuss the matter, please contact our office.
Remember the tenant and partner become members individually. The Association’s Management Committee
meet once a month on a Tuesday evening to deal with the wide-ranging issues of managing Lochfield Park.
There are a few spaces for new faces.

Are you interested in becoming a Committee Member?

Can you spare one evening a month of your time?

If the answer is yes to the above, please contact the office.

Welfare, Wellbeing and Health Benefits Advice

The Association’s Welfare Benefits Officer, Paul Harrison is available to assist
tenants with welfare, wellbeing and health benefits. This service is confidential.

Paul can offer telephone and face to face appointments to assist with your enquiries.
Sections of advice offered:

¢ Benefit applications and related issues e Energy grant enquiries and Scottish Welfare Fund
e |Income Maximisation e Appeals and Representation

Do you qualify for the Warm Home discount Scheme?

The Warm Home Discount Scheme aims to help customers at risk of fuel poverty. Those eligible receive a one-
off payment towards their electricity bill. Although the scheme re opens in October, some energy companies
open and close their schemes at different intervals and are already taking applications. The money is not paid
to you - it’s a one-off discount on your electricity bill. In Scotland you qualify if you either:

e get the Guarantee Credit element of Pension Credit — you automatically qualify

e are on a low income and meet your energy supplier’s criteria for the scheme. You should check directly
with your energy supplier online or by telephone.

Universal Credit Migration

The transfer of claimants from legacy benefits continues. This means tenants in receipt of Employment Support
Allowance (ESA) will be invited to claim Universal Credit. The Department for Work and Pensions (DWP) will
send out a Migration Notice letter. Upon receiving your Migration Notice letter you have 3 months to make a
claim to Universal Credit if the claim is not made in time your benefit will stop therefore it is important to deal
with this as soon as possible.

If you are entitled to Universal Credit, you may be able to claim extra financial support while waiting on your
first payment to help with essential costs. If you have an Under Occupancy Charge on your Housing Element
of Universal Credit, you can apply for Discretionary Housing Payment.

Please update your Housing Officer with any changes that may affect your rent.

Energy Vouchers

Struggling to pay Energy costs and have a prepayment meter?
Speak to Paul to see if you may be eligible for any financial support
through energy vouchers with your gas / electric bills.

For further information and assistance, please contact the office on
0141 771 2228 to make an appointment with Paul.
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The way we collect your feedback has changed!

Your feedback is very important to us and helps us to improve

our services to better meet your needs. It can also help us _Feed baCk
identify trends and highlight areas where we are doing things

right, as well as where we need to improve. ' ' i

The Association has been using a texting service to gather your feedback on our Repairs Service,
Rent Consultations and Policy Reviews. We also use this system to send information on events in

the local area. For this system to be effective and helpful to you it is important that you keep your
contact information up to date.

The surveys will be sent to you directly by email or text. They will have our recognisable branding
but if you are concerned that they are not genuine, please phone us at our office on

0141 771 2228 or email us at info@lochfield.co.uk

Allocations Policy

Since the implementation of our new Allocations Policy in December 2024, we have received 231
housing applications. From December 2024 to July 2025, there

have been 13 properties available for allocation, consisting of 3

one bed properties and 10 two bed properties.

As always, demand for housing far outweighs supply. As of the end New Housi ng

of July, there were just over 1000 applicants on the Associations . .
housing list with an average of 29 new applications being made Allogcation PD|ICY
each month, unfortunately this means that applicants are likely to

wait considerable periods of time before being made an offer of

housing.

Whilst this shows that there continues to be great demand for the Lochend area, it makes it even
more important that you advise us of any changes in your circumstances and your contact details
are up to date.

If you would like to discuss your circumstances or speak to a member of our housing management
team, please contact the office on 0141 771 2228.

Do you know about Succession?

On the death of a tenant, the tenancy can pass to a Qualified person. SUCCESSIONTO
Section 13 of the Housing (Scotland) Act 2014 amends schedule 3 of the SOCIAL HOUSING
Housing (Scotland) Act 2001. This provides the statutory framework for TENANCIES
Succession to a Scottish Secure Tenancy.
In all cases, the person who wishes to succeed to the tenancy must have lived at the property, as
their only principal home for 12 months, at the time of the tenant’s death. The 12-month qualifying
period does not begin until we have been notified, in writing, that the person is living at the property
as their principal home. The tenant, a joint tenant or the person who has moved into the house must
tell us.

Action Required — Tell us, in writing, who lives in your house and keep your tenancy details up to
date.

What happens if | don’t take action? — The person will not be entitled to succeed to the tenancy
and must return the keys to the property within 3 weeks of the tenant’s death.

We appreciate this can be very distressing and difficult time and therefore remind all tenants of the
importance of keeping the Association up to date with your household details.

Further information can be found in your Scottish Secure Tenancy Agreement.
Please contact your Housing Officer by calling 0141 771 2228 or email info@lochfield.co.uk for

any assistance.




Help us build it

Lochfield Park

Housing Association

Contacting Us

Lochfield Park Housing Association Limited
37 Drumlanrig Avenue, Glasgow G34 0JF

Telephone: 0141 771 2228
Email: info@lochfield.co.uk ¢ Web: www.lochfield.co.uk
Twitter: @LochfieldParkHA ¢ Facebook: @LochfieldParkHousingAssociation

Office Closure Dates 2025

The office will be closed on
September Weekend
Friday 26th September 2025 to Monday 29th September 2025

Christmas and New Year
Wednesday 24th December to Monday 5th January 2026

Reopening for business as usual on
Tuesday 6th January 2026

Out of Hours Number - Emergency Only
In the event of an emergency, please contact the out of hours contractors,
City Building on 0800 595 595

We are always looking for ways to improve services for tenants.

If we have missed anything that you would like to see in your newsletter, please do not

hesitate to contact the office.
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Registered under the Co-operative & Community Benefit Act 2014, Registered with The Financial
Conduct Authority, No. 2444R(S) and a Registered Property Factor No PF00021,
The Scottish Housing Regulator No HAC268 Scottish Charity No SC037694



