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SANTA |I'S COMI NG TO LOCHFI ELDY PAF
Wednesday 13th December 202\3

Bet ween
l1laimlpm & 136ppmm

Tickets are on sale idNovembfffi @6 2173

N @m
priced at A2 per person.:

Ti me sl ots available to see Sant a ar:e:
subject to availability.:

The event |1 s open t o &L occhhifliderledn Paanrdk qtrean

aged 8yrs and under. |

|
Pl ease purchase your ticket as earl yr ac

there are a | imited number of ticket:s
qgui ckl y. :

All ticket proceeds wil/l go,'to
/
N //
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Booa) News

Lochfield Park wins prestigious pr 0o

Lochfield Park completed 2 New bui
year one Mobfbewhcircaliwp sRo &d ogfiAf seddalk|
Housing Devel opoetntt tod prhees tYiegirous
Awards for Scotland 2023.

This is a great achievement for a s Si N
and we are all proud to be recogni s e Wi
category.

The 84 properties designed by Curti & o1 G
built by McTaggart Constréucrtd ¢gowi rmeme tal 3 aire | As s
Design, Quality, Space Standards and Sense s il
have been a hit with the tenants in these new I

Congratulations to Megan and Lucy who|succe
CIlH Level 4 Certificate in Holusing

Anot her Successful Annual
This years AGM was held ihSemteeAsesrocivi of f i
attendees. The Annual Accounts wer e al
when Hannah McDonal d received a prefs (
her | ong service to Lochfield park.

The Association al so & | mranage mein tme@ub
forthcoming year and this shows once}l
the running of the Associati on.

Steven Gall acher

Audrey Gil fillan
Mari e Qui nn, -~
Moira Gilfillan

Thanks to ev
attended on




Hannah Takeeasr nwWedl IRet i r al from Managemegnt
Hannah McDonald announced that she was steppi ng
after 30 years of voluntary service to Lochifi el
Hannah was on the initial steering group in|19E¢
Housi nogpeCoati ve and taking ownership of the |run
Her commi t ment has been exemplary over the year
the Association as a committee member, Offi¢e I
The AGM in September
setting to ackdowl edg
service and contribut
she received a presenrn
thank you from everya
Kenny Halliday, the #
sai d:
iPeople | ike Hannah d
credit they deserve f
put in for the benefi S
She has helped everya ¥
Association over the A\
and we are sorry to s )
|l eaves us in a strong healthy position
going forward and we will contonue the high]|st:

30th Anniversary Gal a |Day
It was great to see over 700 Illocal
August and we hope that 1t brojugh:
ti me when many people are strulggl i
We received much
feedback saying F
appreciated the f
and the fact |t hat
was free.
The most commpn r
we received ffrom
was:
AThat was gredat w
the nexdt one?




alitehance

Pl anned Mai-Ba¢emaooen RepliRlcamenbs
Pl anned Maintenance to renew bathrooms in Phase
Tenants have chosen their new wall and fl oonfi nc¢
touch to arrange an installation date.
How | ong repairs should take
Under the Housing (Scotland) Act 2001, Scot¢ti st
urgent repairs carried out by their | andl orfg wi
Repair scheme
These repairs must be done within 1 to 7 wof ki
visit ourwweblsodief ioal e&.aceop aiikr/ ri ght
As a tenant you have a |res
repairs as soon as you|not
al so be expected to give ac
must allow contractors |and
 w¢oglr home for inspectijons
i N reasonable times off th
Repairs CompletiirpTiemdber AROIRI3
Percent age€g Target ( WpAvkeirnagge Comp!l e
Repair Cd pleted on Days) Ti me
Emergency 3 hours malke saf e,
Repairs 100% 24 hours tp 1cohnopure t3e0 | mi nt
3 hours malke saf e,
OQut of ho 100% 24 hours tp I1c ohnopu re t5e2 minL
Urgent 98 % 5 Days 1 day
Routine 95 % 10 Days 5 days
Ri ght to 100 % 1 day 1 day
Ri ght to 100 % 3 days 1 day
Ri ght to 100 % 7 days 1 day




REDUCE CONDENSATI ON I N YOUR HOME
Il n_the Kitchen )
Yy Close internal door and open the kitc n [win
Y Switch on your extractor fan i f you e |lone
' Remember | ids on pans (this&aléme neg-jai boi
' Reduce steam from kettle, only boi&lavédess meuy h
I n the Bathroom
Y Open the bathroom window whilst bathing/ |sho
mins after, if you can
When running a bath put the cold water in| fi
Short cooler showers are best
Use a window squeegee to mop up any moi stjur e
then wring out in the sink
' Do not | eave wet towels | ying around
Around the house
Y Open trickle vents daily when you are goijg
every day
| f possible hang thick I ined curtains durljing
Ensure your furniture is not placed direcjtly
being radiated into the room
' By keeping furniture, including beds away| fr
wal | and the furniture
ur ge | tenants
EMERGENC|ES&T'OCNLU{S€ comm Usef ul Cont act Numbeder s
whenever possi bl e.
_ _ _ Scotti shMaWatserwWater PBur
City Building should|l oss of wat@306Gu®pTs8 77
emergencienr O&70F 595
I f you sméeSGNgaBG8e@lj111
Gas Centr al Heat i
I f you have a gas centrlISP Energy -Retvwo rikisotsq4 OV
the holiday peri g
City Building on 08
This iIs strictly an Emefrgency Servi and you
must only cal/l upon thil|s service if the epalr
wait until the office rleopens
I f we receive-eimevygieney 1) 1 sl
then we will h a v ec hnaor gceh (S )
costs to the tenants co N




mousingliananement

Paying Your Rent at Chri st mas
Lochfield Park relies on you paying your rentj t
therefore, essential that you pay your rent o|n
for everyone however to stop you falling into]
your rent.
|l f you do not have a rent card, please contacit
card to be issued.
Ap-Sept 237
We offer easy an convenl Number of St pg
rent Compl arnts
Number of St ag
f Any PayPoi @ Comnl al ni )
T At the Post
T Online www. al
T Tel ephone payment.,‘.,,y,,o,,,t
by calling the ofi1 (e
0141 771 222 DIRECT
9 Standing Ord Debit
1 Direct DebiCOINENZL (=
Annual House Vijsits
You may have alreadly recei
from the office with an ap I
your annual house vjsit. ThiWs i
opportunity for you : —
visit you to hear a Ap rdiSlept 2023
have and also to en Number Of Peopl e Wai t i
being maintained to
standard 't i s i mp 1550
necessary arrangeme Number Of Proper Rel et
carry out this visi 14
Il f you receive a | e Average Days To
and you are not goi 17 Days
pl ease contact the
be happy to help wi
appointment . \‘




LMaj or
LR ei
Pl

ease f

i n

t he

repairs,
nvest ment

wor ks i n

d encl osed

c |

t

Associ

udi

he

E 2024/ 25

harges is ¢
I n relatio
properties,

w
c ) urre
n t n 0 ;

r
t

our

ation to promot e

ng new kitchens

consultation | eaf!|

ntl

a

a

et

\

Hav e

Have
to update
we can
tenancy
repai-r

Pl

you

r el

ease

you

changed
your
contact
ated
request.

contact

have your

updated your tele

your
detail s.
you in the
matters,

phone
We requ
event

for

t he
up

of fi
t o

ce t o

dat e

p

numbe

0
exampl e

spe
cont a

hon
r ?

re

f a

a k
G

The Chr
peopl e

| f you
i nstanc

S

can
struggling,

or
e

Heal t h & Wedd beaeriengnot a

t mas Holiday Period 1is
feel anxi ous, over wh
pl ease remember, you

need
For ur

Know
GP.

someone
cont act

you
your

| one!

a ¢c¢h
el med
ar e

S sup
gent

Samari't

an

416 123 (freephdbnkequrs a da

WWW. samarit $. O0rg

36

\~Al

Yy,

Breat hi

ng

08SPdC 8 3

85

www. breat hi

an
87

ng

Kdm eampyrome )i n

Scot |

BBl

N Ot

pDor
1 e |

8 n d

| ow,

anxi

ous

or

de

es

sM@arcda ys ctod T hiwzrasnd a y
Weekend Fri Mond &6y nb

Cruse S
Ber eave
Support

cio
me

0B®M\Bd 80 2
nt
WWW.

61

Cc S C

61

Wd eleepyhohegm Weeke
10aim pm
and. org. uk

Age Sco

t |

&HBDO

ruses
12 44
www. ageuk. o

-~ NJ|O

t
2
g

4

PFdrf relepehronegopl e,
luikes i n Scotl and
Mo ndiaFr i day5 @nm.m

Q

5 p m

d s

N ei




—— 0

e e

Lochfield Park offers a comprehensive Wel ar e
tenants and their household members as weljll as
together with applicants on the waiting I st
The service assists with all benefit I ssuds, e
fund applications

During the 22/23 financial year, the servijce d
caseload of 469 and produced A729,359 in |l i en
into the community for every pound spent RAMTHU
The Ass &GeciWetlifam e Benefits Officer, Paul Hgr ri
wel fare, well being and health benefits. hi s
Year on year demand for the service is strfong.
customers regarding a range of related enquir.i
Paul can offer telephone and face to facellappo
To contact Paul, please call or visit thefloffi

Sections of advice offered:

Benefit applications and rel ategd i ssues
l ncome maxi mi sati on

Energy grant enquiries and ¢
Appeal s and Representation

Warm Home Di scoiulhaa SDéalkmg! W J
You may be eligible to qualify for A150 offf yo
This payment i s not-opédi discoyotu. abpliedatangol
You can contact your energy supplier diregtly
of fice.
Cash for Kids applications have not opened. Pl
for updates.

xS
Il f you have any enquires about any o*:;u°e She
Pau the offi A A




Governanece

G/
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Lochfield Park Hous S O (

Annual Assurance Statemepnt
chfield Par k Hous i®&n gMaAsasgcecmeantti oCro nimi mitteeed clo n f
tively scrutinised and assessed its evidence
andards of Governance and Financi al Managemer
e Scottish Housing Regul atory Framewor k.
idence supporting this statement includes, r ¢
nance, Service Delivery, Tenant & Resi dent Se
ports, advice from external and specialis a (
d oversees this on an ongoing basis throughot
chfield Park Housing Association is compliant
e Management Committee have taken account |of
vironment and are confident that we can cont.i
rvice users, Regulators and Funder s.
are satisfied that we meet all of our duti e:c
cessary evidence based assurance of our compl
ectrical safety as well as our obligations r e
reviewing our compliance with the regul ator )
stems for the collection of equalities data.
i s data to take account of equality and hdamar
y to day service delivery.
preparing the Annual Assurance Statement |t he
ottish Federation of Housing Associations | anc
evaluating the avail able evidence base.
e Management Committee are satisfied that |we
propriate and reliable evidence, i n |line Wittt
apter 3 of the Regul atory Framework. We have
entified a number of actions which we willl pr
akehol ders that there-complnanareeas of materi e
wi || publish this Annual Assurance Statement
akehol ders. The Association has an effect{ve
teri al changes in our | evel of assurance re
using Regul ator
i s annual assurance statement was approved b\
rk Housing Associ ati'®ct@aberhe@i0R3Meeting onf 24



# F ARECh r iasptpneaasl

FARE aim to ensure that every clhi
> they need your hel p!

See the |Iink below to pljled:¢
donate to the cause:
www. fsacroet | and. org/ chri s{ ma

Christmas is around the corner and many chil|dr e
from Santa. FARE provide a service that ensur e:c
2250 families received support. This service | ¢
on families with many kvhes el itvhiemge il hphowsehol.d
recover from the pandemic, cost of | iving crjisi
are at risk of not having a FARE Chri stmas.

The children are highlighted by Family Liaisfjon
throughout Gl asgow. Each year demand increasjes,
Housing Associations, Police, Social Work anld
FARE have already received over 2400 request|s f
support in fulfilling this.

I nstructions
1.Preheat oven to 200AC (1°¢
|l ngredient s 2.Pl ace 350g minced pork r

Festive Sausage

350g mince porklteaspoon of both dried t hly
1 teaspoon drie|Season with salt, pepper |a
1 teaspoon drie|l3.Cut the pastry sheet in]|t
Salt and pepper|the meat mixture into one

320g of ready rlthe middle of one piece off

Cranberry sauce4'Sp°°n some cranberry sauc

1 beaten egg t olS@usage meat.

= =24 4 4 A4 A A -

Honey 5.Brush along the edge of |t

(optional
, beaten egg, then fold the

filling. Press the pastry

6.Cut into 8 pieces and pl ¢

baki ng sheet. Drizzl e a s|m
puff pastry. Repeat to malk
Bake2bomi nmtte$ gol den. Ser
and enjoy!



http://www.fare-scotland.org/christmas
https://www.recipesmadeeasy.co.uk/pork-cranberry-sausage-rolls/

Kids @@[ﬁfﬂp@ﬁﬂﬁﬂ@m

Compl et e r Festive Wordsearch and return i
with your chance to win!
Al | entries wil/ be entered in to a prize &d
children and grandchil dren aged 12
‘}’ S|ICIAIRIWIBI|A|U|IBI|ILIE]|]S]I1]O]R
@b @Me9 N[H|U|ABICIRIAITINIAISIL]VIE
CHRI STMAS O|IRIZ|IS|IQ|T|A|E|EFE|S|D|N|JE]|B]|I
SANTA W1 | LIQIA|T|IBIN]JY|IN|J]S|A|IN|R]I|N
REI NDEER PIS|IAINIBIM|IHIRIO|I1|JUJZ|A|R|D
MINCE Pl ELL]ITIQIRIY|IG|I]|EJJ|IPIM[II]|CI|VIE
SNOW RIMIY|E|L|IF|IGIW|GI|IKI|B|JF|Y]|UIE
ELF DIAIHIFIQIRPIATITILEIRIEIY BT IR
THE GRINCHI|SI|I|OIE|IS|I|IPIQIWI]I|Z|IN|TI|W
SNOWMAN PI|TIM|IAIN|IGIE|L|X|D|L|INJAJE|V
CHRI STMAS |ERRE[ | |[U|BJUJOJ] I |RIG|S|X]|C|R]|G
ANGEL O|lE|S|IDIK|[S]|I|M|S|ID|NJL|X]|HI|Y
BAUBLES TIE|ITIKI|IF]JJUJA|IT|Y|]O|IM]JO]|P]A
MI STLETOE|E|C | Z|G|DI|YIMIRIM|IC|IW]Q|P|U]|P
PRESENTS LIB|IGIKI|K|T|JLIL]J]QIN|IM|IR]|J]|T]|C
COAL TINIRPIXYISTE|IRIGIEWIP I A FIE|IPIE
CANDY CANESIE[IM|I|F|P|lY|]J]|A|G|IN|C]|P|G]|U
Il I YIR|IS|ITINJE|S|E|R|P|T]|]O|D]|L
MIHIP|[J]IKIO|IG|IQ]|S]J|I]|]S|H]A]|K
CrB iIMI L INITCIEIRLIIIEISIEITRBIH]IL
Na me :
Addr ess:
Age:
Tel ephone Number:
. Cinderella M
e g EEE
% B s

Yo Sat 9| 2pm & 7pm

Tue 12 | 10.30am & 7pm
Wed 13 | 10.30am & 1.30pm
Thu 14 | 10.30am* & 7pm
Fri 15| 1pm & 7pm

Sat 16 | 2pm* & 7pm

Tue 19 | 1pm & 7pm

Wed 20 | 10.30am* & 1.30pm
Thu 21 10.30am & 7pm

Fri 22| 10.30am & 7pm *
Sat 23| 2pm & 7pm
*relaxed performances

BOOK NOW

TICKETS £10.50 (standard)
£7 (concessi ion) | £6 (Local Links)

RECOMMENDED AGE 5YRS+

GROUP BOOKINGS AVAILABLE

platform-online.co.uk
o141 2769561




The Committee & Staff
would like to wish everyone
a very Merry Christmas
and a Prosperous
New Year!!

OFFI CE CLOSED:
The office wil/| C
Friday 22nd of Dece

reopen on Thursday 4t h 024
During thi®upenifodoa
Emergency Service wil at i«
EMERGENCY NUMBER
0800 595 595
Contacting Us Tel ephone: 0141 771 2228
Lochfield Park Hous.i Emalllz |nfo@lo_chf|eld.co.u
37 Drumlanrig Avenue Wep. WW\-N.|OChfI.e|d.CO.UIk
Gl asgow, G34 0JE Twi tter: @Lochf|§IdParkHA
Facebook: @Lochfi el dParjkHo

Registered wmpekerattive @o Community Benefit Act 20144 Regi sterea with T
RiePgligsat e r e d'SP'r o pheaigi®y. Elalcuilio- r<aeN o= PrEa0 0F0N258

@@ L%,The Scottish Housing Regul ator No HAC268 Scott iNSE Chjar
& HAPPY TO TRANSLATE W RERIEN \i‘\’j" d{%‘



