
 

 

Lochfield Park Housing Association 

/ [ I L W [ X X [ + 

 Lƴ ¢Ƙƛǎ LǎǎǳŜ 

 {ŀƴǘŀǎ DǊƻǧƻ           

 YƛŘǎ /ƻƳǇŜǝǝƻƴ 

 aŀƛƴǘŜƴŀƴŎŜ ¦ƻŘŀǘŜ 

    

 
!ƴƴǳŀƭ !ǎǎǳǊŀƴŎŜ 

CǊŜŜŘƻƳ ƻŦ LƴŦƻǊƳŀǝƻƴ 

!ƴŘ aǳŎƘ aƻǊŜΗ 

On Wednesday 11th December 2019 

Between 11am ð 1pm & 3pm ð 6pm 

Tickets cost £2 for each child and are available from our office from  

Monday 26th of November. 

Lochfield Park tenantõs children and grandchildren aged 8yrs and under 

only.  

All ticket proceeds will go to charity.  



 

 

Ʈ"KX"ªL )UQXXQ 2019  
Santa visited Lochfield Park on Wednesday11th of December and spread some Christmas 

cheer!  All boys and girls who have been good this year received a gift and selection box 

from Santa. 

As usual, it was a great success with _____ kids getting the chance to visit Santa and tell him 

òwhat they would like for Christmasó 

Christmas Raffle 2019 
To be in with a chance of winning a luxury Christmas hamper make sure you 

purchase your raffle tickets from the office! 

Tickets went on sale on Monday 2nd of December and are priced at £1 per  

ticket. All proceeds from the raffle will be donated to charity alongside      

proceeds from Santaõs Grotto. 

The winner of the raffle will be announced 

by Friday 20th December via our social 

media  pages and website so be sure to 

like and follow Lochfield Park Housing    

Association on Facebook and Twitter!  



 

 

  Tenant Incentive Scheme   

The Association believes in rewarding good 

tenants. 

To qualify for the Tenant Incentive Scheme you 

must have maintained a clear rent account or 

have been maintaining an arrangement for a  

period of three months or more. 

You must also have adhered to all other  

conditions of your tenancy. 

Winners receive £30 Morrison's Vouchers 

!ǇǇǊŜƴǝŎŜ ƻŦ ǘƘŜ ¸ŜŀǊ !ǿŀǊŘ 

/ƻƴƎǊŀǘǳƭŀǝƻƴǎ ǘƻ [ǳŎȅΣ [ƻŎƘŬŜƭŘ tŀǊƪΩǎ aƻŘŜǊƴ !ǇǇǊŜƴǝŎŜΣ ǿƘƻ Ƙŀǎ 

ōŜŜƴ ƴƻƳƛƴŀǘŜŘ ŦƻǊ DƭŀǎƎƻǿ /ƛǘȅ /ƻǳƴŎƛƭΩǎ !ǇǇǊŜƴǝŎŜ ƻŦ ǘƘŜ ¸ŜŀǊ 

ŀǿŀǊŘΦ 

¢Ƙƛǎ ŜǾŜƴǘ ŎŜƭŜōǊŀǘŜǎ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ DƭŀǎƎƻǿ /ƛǘȅ /ƻǳƴŎƛƭǎ              

ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ DƭŀǎƎƻǿ DǳŀǊŀƴǘŜŜΦ Lƴ ǇŀǊǝŎǳƭŀǊ ƛǘ         

ǊŜŎƻƎƴƛǎŜǎ ǘƘŜ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀƴŘ ŀŎƘƛŜǾŜƳŜƴǘǎ ƻŦ    

aƻŘŜǊƴ !ǇǇǊŜƴǝŎŜǎΣ LƴŘƛǾƛŘǳŀƭǎ ƎŀƛƴƛƴƎ ŜƳǇƭƻȅƳŜƴǘΣ     

DǊŀŘǳŀǘŜǎΣ LƴǘŜǊƴǎ ŀƴŘ .ǳǎƛƴŜǎǎŜǎ ǘƘŀǘ ƘŀǾŜ ǇŀǊǘŀƪŜƴ 

ƛƴ ǘƘŜ DƭŀǎƎƻǿ DǳŀǊŀƴǘŜŜ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊΦ 

[ǳŎȅ ǿƛƭƭ ŬƴŘ ƻǳǘ ƛŦ ǎƘŜ Ƙŀǎ ǿƻƴ ǘƘŜ ŀǿŀǊŘ ƛƴ WŀƴǳŀǊȅ 

нлнлΦ DƻƻŘ ƭǳŎƪ [ǳŎȅ ŦǊƻƳ ŜǾŜǊȅƻƴŜ ŀǘ [ƻŎƘŬŜƭŘ tŀǊƪΗ 
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Lƴ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊ ȅƻǳΩƭƭ ŬƴŘ ŀ ǇƛŎǘǳǊŜ ƻŦ {ŀƴǘŀ ƻƴ Ƙƛǎ ǘǊŀƛƴΦ 5ŜǎƛƎƴ {ŀƴǘŀϥǎ ǘǊŀƛƴ 

ŦƻǊ ƘƛƳ ŀƴŘ ǊŜǘǳǊƴ ƛǘ ǘƻ ǘƘŜ ƻŶŎŜ ǘƻ ōŜ ƛƴ ǿƛǘƘ ŀ 

ŎƘŀƴŎŜ ƻŦ ǿƛƴƴƛƴƎ ϻол ǿƻǊǘƘ ƻŦ ǾƻǳŎƘŜǊǎ ŦƻǊ {ƳȅǘƘǎ 

¢ƻȅ ǎƘƻǇΦ 

hƴŎŜ ȅƻǳ ƘŀǾŜ ŘŜǎƛƎƴŜŘ {ŀƴǘŀΩǎ ǘǊŀƛƴΣ ŘǊƻǇ ƛǘ ƻũ ƛƴ 

ƻǳǊ ǎǇŜŎƛŀƭ Ǉƻǎǘ ōƻȄ ƛƴ ǘƘŜ ƻŶŎŜΦ 

aŀƪŜ ǎǳǊŜ ȅƻǳ ǊŜǘǳǊƴ ȅƻǳǊ ŜƴǘǊȅ ǿƛǘƘ ȅƻǳǊ ƴŀƳŜΣ 

ŀƎŜ ŀƴŘ ŀŘŘǊŜǎǎ ōȅ aƻƴŘŀȅ ноǊŘ 5ŜŎŜƳōŜǊΦ ²ƛƴƴŜǊǎ 

ǿƛƭƭ ōŜ ŀƴƴƻǳƴŎŜŘ ¢ǳŜǎŘŀȅ нпǘƘ 5ŜŎŜƳōŜǊΦ 

ϝhƴƭȅ ƻƴŜ ŜƴǘǊȅ ǇŜǊ ǇŜǊǎƻƴΦ  LŦ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŜƴǘǊȅ ŦǊƻƳ ƻƴŜ ƘƻǳǎŜƘƻƭŘ ǇƭŜŀǎŜ  

ŎƻƭƭŜŎǘ ǎǇŀǊŜ ŎƻƭƻǳǊƛƴƎ ƛƴ ǇǊƛƴǘƻǳǘ ŦǊƻƳ ƻŶŎŜΦ 

-[X -VNXPU[ %QY][XVXVQK 
{ŜƴŘ ǳǎ ƛƴ ŀ ǇƛŎǘǳǊŜ ƻŦ ȅƻǳǊ /ƘǊƛǎǘƳŀǎ ǘƘŜƳŜŘ ǇŜǘǎ ǘƻ ōŜ ƛƴ ǿƛǘƘ ŀ ŎƘŀƴŎŜ ƻŦ ǿƛƴƴƛƴƎ ŀ ƘŀƳǇŜǊ Ŧǳƭƭ ƻŦ 

ƎƻƻŘƛŜǎ ŀƴŘ ǘǊŜŀǘǎ ŦƻǊ ǘƘŜƳΗ ¢ƘŜ ǿƛƴƴŜǊ ǿƛƭƭ ŦŜŀǘǳǊŜ ƻƴ ƻǳǊ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ ƴŜȄǘ ƴŜǿǎƭŜǧŜǊΗ 

9ƴǘǊƛŜǎ Ŏŀƴ ōŜ ǎǳōƳƛǧŜŘ ƛƴ ǘƘŜ ƻŶŎŜ Ǿƛŀ ŀ ǇǊƛƴǘŜŘ ǇƛŎǘǳǊŜΣ ŜƳŀƛƭ ƻǊ ǎŜƴŘ ǳǎ ƻǾŜǊ ŀ ǇƛŎǘǳǊŜ ƻƴ ƻǳǊ         

ŦŀŎŜōƻƻƪ ƻǊ ǘǿƛǧŜǊ ǇƭŀǜƻǊƳǎΦ tƭŜŀǎŜ ŜƳŀƛƭ WDǊŀƴǘϪƭƻŎƘŬŜƭŘΦŎƻΦǳƪ ƻǊ ǾƛǎƛǘΥ  

ƘǧǇǎΥκκǿǿǿΦŦŀŎŜōƻƻƪΦŎƻƳκ[ƻŎƘŬŜƭŘtŀǊƪIƻǳǎƛƴƎ!ǎǎƻŎƛŀǝƻƴκ  hw 

ƘǧǇǎΥκκǘǿƛǧŜǊΦŎƻƳκ[ƻŎƘŬŜƭŘtŀǊƪI! 
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Lochfield Park relies on you paying your rent to maintain the level of service we provide, it is therefore 

essential that you pay your rent on time. We realise that Christmas is an expensive time for everyone,  

however you must pay your rent on time to stop you falling into arrears and putting your tenancy at risk. 

If you do not have a rent card, please contact the office as soon as possible to arrange for a card to be 

issued.  

Please note, office payments will not be available from Wednesday 25th December until Monday 6th 

January 2020.  
We offer easy and convenient ways to pay rent: 

¶ Any PayPoint or Payzone outlet 

¶ At the Post Office 

¶ Online at www.allpay.net 

¶ In office payments 

¶ Telephone payments  

by calling the office on  

0141 771 2228 

¶ Standing Order 

¶ Direct Debit 

GOT A SMARTPHONE OR TABLET?  

If the answer is yes, then paying 

your rent couldnõt be any easier. 

Just download the Allpay Payment 

App.  

Making payments this way is easy 

and more importantlyð fast! 

If you are experiencing difficulties 

please contact our office for assistance 

or make an appointment to see our 

Welfare Rights Officer.  

%"L\ MQU 1VOL  
Applications for Cash for Kids were made in October this 

year.  

The Association will advertise in our office, on our website, 

Facebook and Twitter when the 

Funds are available to   collect.  

https://www.lochfield.co.uk/ 

https://twitter.com/LochfieldParkHA 

https://www.facebook.com/

LochfieldParkHousingAssociation/ 

 

http://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjyx6-xhbzQAhVESBQKHTrXCGYQjRwIBw&url=http%3A%2F%2Fwww.freeimages.com%2Fpremium%2Fchristmas-telephone-921145&psig=AFQjCNFhafpvS-cvbysvYZchTyA5XIf_8A&ust=147989304479


 

 

Condensation  

Condensation is more likely to occur in winter months. It happens 

when warm air comes into contact with a surface that has a   

lower temperature than the air itself. 

Condensation can be controlled, and there are some steps you 

can take to reduce your indoor humidity problems that lead to 

condensation. 

Tips to prevent condensation in your home: 

* Whenever possible, ventilate your home to prevent   

moisture building up. 

* Do not dry clothes on or at radiators. 

* Do not over fill wardrobes and cupboards and allow air 

to circulate. 

* Do not put wet jackets or other wet items into cupboards. 

* Always use the mechanical extractor fans that have been 

fitted. 

* Keep furniture off external walls. 

* Keep kitchen and bathroom doors closed when these 

rooms are in use. 

* Use a ventilated tumble dryer, via a vent, window or 

door. 

3"VKX[K"KN[ 

If you have a burst pipe: 

¶ Turn off the water at the stopcock  (it 

is usually under the sink). 

¶ Switch off the electricity at the 

 mains if the water comes into        

 contact with any electrical fit

 tings. 

¶ Switch off any water heaters 

¶ Turn on all the taps 

¶ Call out the emergency number 

¶ Warn any neighbours who 

 might  suffer damage. 

If you have frozen pipes: 

¶ Turn off water at the stopcock. 

¶ Call out the emergency number! 

Emergency  

Number  

0800  

595 595 

Fire Prevention  

At this time of the year we like 

to take the opportunity to   

remind our tenants about the 

dangers of fire in the home.  

You should be aware of     

potential hazards during the 

festive season, eg Christmas 

tree lights, candles etc.  

It is vital to be extra vigilant 

and review your fire         

precaution measures.  

 

 

tǊƻǘŜŎǘ ¸ƻǳǊ IƻƳŜ CǊƻƳ CǊƻǎǘ 

¢ƻ ŀǾƻƛŘ ōǳǊǎǘ ǇƛǇŜǎ ǘƘƛǎ ǿƛƴǘŜǊΣ Ŧƻƭƭƻǿ 

ǘƘŜǎŜ ǎƛƳǇƭŜ ǎǘŜǇǎΥ 

{Ŝǘ ǘƘŜ ǘƘŜǊƳƻǎǘŀǘ ƻƴ ȅƻǳǊ ŎŜƴǘǊŀƭ 

ƘŜŀǝƴƎ ǘƻ ŀǘ ƭŜŀǎǘ мл ŘŜƎǊŜŜǎ /ŜƭǎƛǳǎΣ 

ŜǎǇŜŎƛŀƭƭȅ ŀǘ ƴƛƎƘǘ ǿƘŜƴ ǘƘŜ ƻǳǘǎƛŘŜ    

ǘŜƳǇŜǊŀǘǳǊŜ ƛǎ ŦƻǊŜŎŀǎǘ ǘƻ Ŧŀƭƭ ōŜƭƻǿ н        

ŘŜƎǊŜŜǎΦ 

 LŦ ȅƻǳ ŀǊŜ ƎƻƛƴƎ ŀǿŀȅ ŦƻǊ ŀ ŦŜǿ ŘŀȅǎΣ ǎŜǘ 

ȅƻǳǊ ƘŜŀǝƴƎ ǘƻ ŎƻƳŜ ƻƴ ŦƻǊ ŀ ŦŜǿ ƘƻǳǊǎ 

ŘǳǊƛƴƎ ǘƘŜ ƴƛƎƘǘ ǘƻ ƪŜŜǇ ǘƘŜ ƘƻǳǎŜ ǿŀǊƳΦ 



 

 

YƛǘŎƘŜƴ ŀƴŘ .ŀǘƘǊƻƻƳ             

wŜǇƭŀŎŜƳŜƴǘǎ 

YƛǘŎƘŜƴ ŀƴŘ .ŀǘƘǊƻƻƳ           

ǊŜǇƭŀŎŜƳŜƴǘǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ       

ƻƴƎƻƛƴƎ ƛƴ ǇƘŀǎŜ пō ŀƴŘ ǇƘŀǎŜ сΦ 

!ƭǘƘƻǳƎƘ ǎƻƳŜ ƻŦ ǘƘŜ ƪƛǘŎƘŜƴǎ 

ƘŀǾŜ ǎǘŀǊǘŜŘ ŀƴŘ ǿƛƭƭ ōŜ          

ŎƻƳǇƭŜǘŜŘ ōŜŦƻǊŜ /ƘǊƛǎǘƳŀǎΣ ŘǳŜ 

ǘƻ ƭƻƎƛǎǝŎŀƭ ƛǎǎǳŜǎ ōŜȅƻƴŘ ǘƘŜ 

!ǎǎƻŎƛŀǝƻƴǎ ŎƻƴǘǊƻƭΣ ǎƻƳŜ ƻŦ ǘƘŜ   

ƪƛǘŎƘŜƴ ǊŜǇƭŀŎŜƳŜƴǘǎ ŀƴŘ ŀƭƭ ƻŦ 

ǘƘŜ ōŀǘƘǊƻƻƳ  ǊŜǇƭŀŎŜƳŜƴǘǎ ǿƛƭƭ 

ƴƻǘ ōŜ ŎƻƳǇƭŜǘŜŘ ǳƴǝƭ ŜŀǊƭȅ 

нлнлΦ [ƻŎƘŬŜƭŘ tŀǊƪ ŀǇƻƭƻƎƛǎŜǎ 

ŦƻǊ ƛƴŎƻƴǾŜƴƛŜƴŎŜǎ ŎŀǳǎŜŘΦ  

bŜǿ CƛǊŜ {ŀŦŜǘȅ {ȅǎǘŜƳǎ 

[ƻŎƘŬŜƭŘ tŀǊƪ Ƙŀǎ ǊŜŎŜƴǘƭȅ ōŜŜƴ ŎƻƴǘŀŎǝƴƎ ŀƭƭ ƻŦ ƛǘǎ ǘŜƴŀƴǘǎ ŀǎƪƛƴƎ ǘƘŜƳ ǘƻ Ŏŀƭƭ ǘƘŜ ƻŶŎŜ 

ǘƻ ƳŀƪŜ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ŦƻǊ ƻǳǊ ŎƻƴǘǊŀŎǘƻǊ ǘƻ ŎƻƳŜ ǊƻǳƴŘ ŀƴŘ ƛƴǎǘŀƭƭ ƻǳǊ ƴŜǿ ŬǊŜ ǎŀŦŜǘȅ 

ǎȅǎǘŜƳǎΦ ¢ƘŜ {ŎƻǩǎƘ DƻǾŜǊƴƳŜƴǘ Ƙŀǎ ƛƴǘǊƻŘǳŎŜŘ ƴŜǿ ƭŜƎƛǎƭŀǝƻƴ ǊŜƎŀǊŘƛƴƎ ŬǊŜ ŀƴŘ ǎƳƻƪŜ 

ŘŜǘŜŎǘƻǊǎ ƛƴ ǘƘŜ ŀƊŜǊƳŀǘƘ ƻŦ ǘƘŜ DǊŜƴŦŜƭƭ ¢ƻǿŜǊ ǘǊŀƎŜŘȅΦ ¢Ƙƛǎ ƭŜƎƛǎƭŀǝƻƴ ƛǎ ƛƴ ŦƻǊŎŜ ŀǎ ƻŦ 

мǎǘ CŜōǊǳŀǊȅ нлнмΦ ¢Ƙƛǎ ŀǇǇƻƛƴǘƳŜƴǘ ǿƛƭƭ ƻƴƭȅ ƭŀǎǘ ǳǇ ǘƻ ŀƴ ƘƻǳǊ ŀƴŘ ǿŜ ǿƛƭƭ ǘŀƪŜ ŀǿŀȅ 

ȅƻǳǊ ǇǊŜǾƛƻǳǎ ŀƭŀǊƳ ǎȅǎǘŜƳ ŀƴŘ ǊŜǇƭŀŎŜ ƛǘ ǿƛǘƘ ŀ ƴŜǿ ǎȅǎǘŜƳ Σ ƛƴŎƭǳŘƛƴƎ Υ  

¶ м ǎƳƻƪŜ ŀƭŀǊƳ ƛƴ ǘƘŜ ƭƛǾƛƴƎ ǊƻƻƳ 

¶ IŜŀǘ  ŘŜǘŜŎǘƻǊǎ ƛƴ ǘƘŜ ƪƛǘŎƘŜƴ 

¶ {ƳƻƪŜ ŀƭŀǊƳ ƛƴ ǘƘŜ Ƙŀƭƭ όōƻǘƘ ǳǇǇŜǊ ŀƴŘ ƭƻǿŜǊύ 

¶ /hн ŀƭŀǊƳ ƛƴ ǘƘŜ ōƻƛƭŜǊ ǊƻƻƳ 

¢ƘŜ ŬǩƴƎ ƻŦ ǘƘƛǎ ƴŜǿ ǎȅǎǘŜƳ ƛǎ ŀ ǎǘŀǘǳǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘ ŀƴŘ ƛǘ ƛǎ ǘƘŜǊŜŦƻǊŜ ŜǎǎŜƴǝŀƭ ǘƘŀǘ 

ȅƻǳ ǇǊƻǾƛŘŜ ŀŎŎŜǎǎ ŦƻǊ ǘƘŜ ǿƻǊƪǎ ǘƻ ōŜ ŎŀǊǊƛŜŘ ƻǳǘΦ  

LŦ ȅƻǳ ƘŀǾŜ ƴƻǘ ŀƭǊŜŀŘȅ ŘƻƴŜ ǎƻΣ ǇƭŜŀǎŜ Ŏŀƭƭ ǘƘŜ ƻŶŎŜ ƻƴ лмпм-ттм-ннну ǘƻ ƳŀƪŜ ŀƴ        

ŀǇǇƻƛƴǘƳŜƴǘ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΦ  

CŀƛƭǳǊŜ ǘƻ ŀƭƭƻǿ ŀŎŎŜǎǎ ƛǎ ŀ ōǊŜŀŎƘ ƻŦ ȅƻǳ ǘŜƴŀƴŎȅ ŀƎǊŜŜƳŜƴǘ 
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tƛƎŜƻƴ LǎǎǳŜǎ 

²Ŝ ƘŀǾŜ ƘŀŘ ŀƴ ƛƴŎǊŜŀǎŜŘ ƴǳƳōŜǊ ƻŦ       

ǇƛƎŜƻƴǎ ƛƴ ǘƘŜ ŀǊŜŀ ƭŀǘŜƭȅ ǿƘƛŎƘ ƛǎ 

ŎŀǳǎƛƴƎ ŀ ƴǳƛǎŀƴŎŜ ŀƴŘ ƳŀƪƛƴƎ ŀ ƳŜǎǎ 

ƻŦ ƻǳǊ ǇǳōƭƛŎ ŀǊŜŀǎΦ ¢ƘŜ ŀǎǎƻŎƛŀǝƻƴ 

ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜƳƛƴŘ ǘŜƴŀƴǘǎ ƴƻǘ ǘƻ 

ŦŜŜŘ ǘƘŜ ǇƛƎŜƻƴǎ ƻǊ ƭŜŀǾŜ ŦƻƻŘ ƛƴ ŀƴȅ 

ƻǳǘǎƛŘŜ ŀǊŜŀǎ ǘƘŀǘ ǘƘŜ ǇƛƎŜƻƴǎ ƳƛƎƘǘ 

Ǝŀƛƴ ŀŎŎŜǎǎ ǘƻΦ ²Ŝ ǿƻǳƭŘ ŜƴŎƻǳǊŀƎŜ 

ƻǳǊ ǘŜƴŀƴǘǎ ǘƻ ǊŜǇƻǊǘ ŀƴȅƻƴŜ ŦŜŜŘƛƴƎ 

ǘƘŜ ǇƛƎŜƻƴǎ ǘƻ ǘƘŜ ŀǎǎƻŎƛŀǝƻƴ ŀǎ ǘƘƛǎ 

ƛǎ ŀ ōǊŜŀŎƘ ƻŦ ȅƻǳǊ ǘŜƴŀƴŎȅΦ 

Please be a good  neighbour and 

clean up after your dog. 

Failure to pick up after your dog can 

result in a Ã80 fine.  

Free poop bags available at the 

office. 

LǎǎǳŜǎ ²ƛǘƘ wƻŀŘǎ ŀƴŘ tŀǘƘǿŀȅǎ 

¢ƘŜ /ƛǘȅ /ƻǳƴŎƛƭ Ƴŀƛƴǘŀƛƴ ŀƭƭ ǇǳōƭƛŎ ǊƻŀŘǎ ŀƴŘ   
Ŧƻƻǘǿŀȅǎ ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ {ǘŀǘǳǘƻǊȅ [ƛǎǘ ƻŦ tǳōƭƛŎ 
wƻŀŘǎΦ aƻǘƻǊǿŀȅǎ ŀƴŘ ¢Ǌǳƴƪ wƻŀŘǎ ŀǊŜ           
ƳŀƛƴǘŀƛƴŜŘ ōȅ ¢ǊŀƴǎǇƻǊǘ {ŎƻǘƭŀƴŘΦ 

wŜǇƻǊǘŀōƭŜ Ŧŀǳƭǘǎ ƛƴŎƭǳŘŜΥ 

¶ tƻǘƘƻƭŜόǎύ 

¶ 5ŀƳŀƎŜŘ Ŧƻƻǘǿŀȅǎ 
¶ .ƭƻŎƪŜŘ ŘǊŀƛƴǎ ŀƴŘ ƅƻƻŘƛƴƎ 

¶ 5ŀƳŀƎŜŘ ƻǊ ƳƛǎǎƛƴƎ ǘǊŀŶŎ ǎƛƎƴǎ 
¶ 5ŀƳŀƎŜŘ ƻǊ ƳƛǎǎƛƴƎ ǊƻŀŘ ƳŀǊƪƛƴƎǎ 

¶ aŀƴƘƻƭŜ ŎƻǾŜǊ ŘŜŦŜŎǘǎ 
¶ CŀŘŜŘ ƻǊ ƳƛǎǎƛƴƎ ǎǘǊŜŜǘ ƴŀƳŜǇƭŀǘŜǎ 
 
¢ƘŜ ŀǎǎƻŎƛŀǝƻƴ ǊŜǇƻǊǘǎ ŀƭƭ ƛǎǎǳŜǎ ǿƛǘƘ ŀƴȅ ǊƻŀŘǎ ƻǊ 
ǇŀǘƘǿŀȅǎ ǘƻ DƭŀǎƎƻǿ Ŏƛǘȅ ŎƻǳƴŎƛƭΣ ōǳǘ ƛǘ ƘŜƭǇǎ ƛŦ 
ǘŜƴŀƴǘǎ Řƻ ǘƘƛǎ ŀƭǎƻΦ  ¢ƻ ǊŜǇƻǊǘ ŀƴȅ ƻŦ ǘƘŜǎŜ ƛǎǎǳŜǎ  
ǇƭŜŀǎŜ Ǿƛǎƛǘ Υ 
ƘǧǇǎΥκκǿǿǿΦƎƭŀǎƎƻǿΦƎƻǾΦǳƪκǊŀƭŦ 

https://www.glasgow.gov.uk/article/17556/Statutory-List-of-Public-Roads
https://www.glasgow.gov.uk/article/17556/Statutory-List-of-Public-Roads
http://www.scotlandtranserv.co.uk/defect-reporting-form/
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LƴƎǊŜŘƛŜƴǘǎ ό{ŜǊǾŜǎ рύ 

¶ рллƎ ƭŜŀƴ ǎǘŜŀƪ ƳƛƴŎŜ 

¶ .ƭŀŎƪ tŜǇǇŜǊ όǘƻ ǘŀǎǘŜύ 

¶ мллƎ /ƘƻǊƛȊƻ ό/ǳōŜŘύ 

¶ н hƴƛƻƴǎ όCƛƴŜƭȅ 5ƛŎŜŘύ 

¶ м wŜŘ tŜǇǇŜǊ όCƛƴŜƭȅ 5ƛŎŜŘύ 

¶ о DŀǊƭƛŎ /ƭƻǾŜǎ 

¶ мǘǎǇ DǊƻǳƴŘ /ǳƳƛƴ 

¶ м {ǝŎƪ /ƛƴƴŀƳƻƴ 

¶ м .ŀȅ ƭŜŀŦ 

¶ мǘǎǇ /Ƙƛƭƭƛ tƻǿŘŜǊ όƻǊ ƳƻǊŜ ƛŦ ȅƻǳ ǿŀƴǘ ŀƴ ŜȄǘǊŀ ƪƛŎƪύ 

¶ мǘǎǇ hǊŜƎŀƴƻ 

¶ уллƎ /ƘƻǇǇŜŘ ǘƻƳŀǘƻŜǎ 

¶ пллƎ ǊŜŘ ƪƛŘƴŜȅ ōŜŀƴǎ 

¶ мǘōǎ ¢ƻƳŀǘƻ tǳǊŜŜ 

¶ нллƳƭ .ŜŜŦ {ǘƻŎƪ 

¶ оǘōǎ ǎƻȅ ǎŀǳŎŜ 

¶ мǘǎǇ {ǳƎŀǊ 

¶ нлƎ ƻŦ тл҈ ŎƘƻŎƻƭŀǘŜ 

¶ м ǊŜŘ /Ƙƛƭƭƛ όƻǇǝƻƴŀƭύ 

aŜǘƘƻŘ 

мΦ {Ŝŀǎƻƴ ǘƘŜ ƳƛƴŎŜ ǿƛǘƘ ŀ ǘǿƛǎǘ ƻŦ ōƭŀŎƪ ǇŜǇǇŜǊ 

ǘƘŜƴ ōǊƻǿƴ ƛƴ ōŀǘŎƘŜǎ ƛƴ ŀ Ƙƻǘ Ǉŀƴ ŀƴŘ ǎŜǘ ŀǎƛŘŜΦ 

нΦ CǊȅ /ƘƻǊƛȊƻ ǘƘŜƴ ŀŘŘ ǘƘŜ ƻƴƛƻƴΣ ƎŀǊƭƛŎ ŀƴŘ ǊŜŘ 

ǇŜǇǇŜǊ ŀƴŘ Ŏƻƻƪ ŦƻǊ о-п ƳƛƴǳǘŜǎ 

оΦ !ŘŘ ǘƘŜ ŎǳƳƛƴΣ ŎƛƴƴŀƳƻƴΣ ōŀȅ ƭŜŀŦΣ ŎƘƛƭƭƛ ǇƻǿŘŜǊ 

ŀƴŘ ƻǊŜƎŀƴƻ ŀƴŘ Ŏƻƻƪ ŦƻǊ ŀ ŦǳǊǘƘŜǊ м-н ƳƛƴǳǘŜǎ 

пΦ wŜǘǳǊƴ ōǊƻǿƴŜŘ ƳƛƴŎŜ ǘƻ ǘƘŜ Ǉŀƴ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ 

ǘƻƳŀǘƻŜǎΣ ōŜŀƴǎΣ ǇǳǊŜŜ ŀƴŘ ōŜŜŦ ǎǘƻŎƪΦ /ƻǾŜǊ 

ǿƛǘƘ ŀ ƭƛŘ ŀƴŘ Ŏƻƻƪ ƻǾŜǊ ŀ ƭƻǿ-ƳŜŘƛǳƳ ƘŜŀǘ ŦƻǊ 

ŀǘ ƭŜŀǎǘ ŀƴ ƘƻǳǊ 

рΦ ¢ƻǿŀǊŘǎ ǘƘŜ ŜƴŘ ƻŦ ŎƻƻƪƛƴƎ ǝƳŜ ŀŘŘ ǘƘŜ ǎƻȅ 

ǎŀǳŎŜΣ ǎǳƎŀǊ ŀƴŘ ŎƘƻŎƻƭŀǘŜ 

{ŜǊǾŜ ǳǇ ǿƛǘƘ ǊƛŎŜ ŀƴŘ ŀ ǎǇƻƻƴŦǳƭ ƻŦ ǎƻǳǊ ŎǊŜŀƳΣ ƻǊ 

ǿƘȅ ƴƻǘ ǘǊȅ ƛƴ ŀ ǘƻǊǝƭƭŀ ǿǊŀǇ ǿƛǘƘ ǊƛŎŜ ŀƴŘ ŎƘŜŜǎŜ ǘƻ 

ƳŀƪŜ ŀ ōǳǊǊƛǘƻΗ 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=https%3A%2F%2Fwww.bbcgoodfood.com%2Frecipes%2Fbeans&psig=AOvVaw2UOiioAAum3C3APPr2ezoT&ust=1574519423342020
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The Freedom of Information (Scotland) Act 

will give you the right to request information 

about any aspects of housing services we 

deliver as a registered social landlord and 

has applied to us from 11 November 2019. 

If you are looking to request any information 

from us you only need to get in touch with 

The Association via phone call, email, in   

person or through our website. 

When you are making your information     

request please remember: 

* The request must be in writing or any 

other format that can be retrieved for 

future reference. We are happy to     

receive requests in writing, email or 

through the freedom of information 

form on our website.  

* Include your full name, address and 

contact details within the request so 

that The Association can get in touch 

with you regarding the information that 

you have requested. If you would     

prefer us to contact you via email or   

telephone please advise of this in your 

request and provide an email address 

or phone number. 

* Tell us clearly what information you 

would like access to. It would be helpful 

if you include specifically what           

information you are looking for clearly 

so we do not misunderstand the        

request and do not need to contact you 

for further clarification. 

* If you would like the information to be 

provided to you in any particular       

formats such as a physical paper copy, 

or electronically, please advise this in 

your information request. If this is a 

reasonable request we will provide you 

with the information in that format. If 

not we will contact you to find an       

appropriate alternative.  

In some occasions we may not be able to 

provide all or some of the information that 

has been requested if we consider there to 

be an exemption that applies, however if 

this is the case we will inform you of the  

reason. 

Please be aware that if you request a copy 

of your own personal data held by us this 

will be under the Data Protection Act rather 

than Freedom of Information, details of 

which you can find on our website.  

For anymore information please see our 

Dear Santa 

Information Request 

~~~~~~~~~  

~~~~~~~~~  

~~~~~~~~~  


