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Annual General Meeting

Lochfield Park Office
19 September 2019 at 7pm
All Members Welcome!
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Members who attend will be entered into FREE prize draws!
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WORLD'S BIGGEST
COFFEE TIMSIUILLAN

MORNING RIGHT THERE WITH YOU
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COME ALONG TO OUR COFFEE MORNING & BAKE SALE
WEDNESDAY 11th SEPTEMBER 2019

COFFEE MORNING 10am i 1pm
BAKE SALE 10am - 4pm




WEL COME
Wel come to the Lochfield Park Housing A
This newsletter will give you an update
Park over the | ast few months and whlat'
Pl ease enjoy your Summer Newsl etter |[and
feedback you may wish to giv/\h\
Staff Achievements — _
We recognise that our staff ,5;322“;;;49«55ra|
services which make Lochfi el | des
tenants to |ive in. ‘
We believe that supporting o
knowl edge through training a
service to our tenants.
Well done to our Modern Appr
gaining her SVQ Level 2 i n B
Level 3 in Housing Practice.
We would also |ike to congratulate two c
Lauren Mullen and James Grant on achijevi
Housing
Dogs Trust Cormuni
We would | i ke to thank t hlje Do
recent Community Event |wher
health checks, mi crochijppin
|l ooking aftppr vyc
We | ook forward to see|lng t




HAMI SH, OAKLEY, AND FERGUS!

Thank you to the children at Oakwooq Pr
additions to the community.

As a thank you to the school for thdgir
donation to assist them in buying Uant
O O O On Oy O O O e & Annual Return of The
o Pocket Park = Charter 2018/19

Lochfield Park are currently lookifg al  Each year we make our return on the Hobising

updating the Pocket Park includi Charteto the Scottish Housing Regulator. [Staff

painting, new signage and genergg\ﬁ
%ﬁ landscaping.
& We would be
K interested in
@Q hearing from an
& tenants who may
®_ be availabia assisting with this
& project to contact Lauren or Anﬁge.

& &
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have been working to gather all the information
required for reporting .

The ARC for 2018/19 has been returned
Scottish Housing Regulator.

o the

We will provide each household with a coply of the
results to allow them to see how we are pefforming
as your landlord.

To find out about your landlords performangce, visit
the Scottish Housing Regulator websitg;

www.scottishhousingrequlator.gov.uki



https://www.scottishhousingregulator.gov.uk/

ENANT PARTICIPATION

Assi sted Garden Mai ntenance Scheme

Tenants who are unable to maintain their
eligible for this service.

The cost of t he Assi sted Garden Mdi nt ensc

Garden Maintenance Scheme

|l f you would |Ii ke to be part of this ser
Garden Maintenance Service, you can stil

Both schemes include 12 cuts @EOWBeatReenbep

Tenant Incentive Scheme Q _

Lochfield Park believes in rewarding good tenants.
WINNERS! i3

Our Tenant Incentive Scheme is drawn 3 times
each year. To qualify you must have adh

the conditions of your tenancy & have a #
rent account or have been maintaining an
arrangement for a period of three months or more.

o

Thomas Blyth

Loveness Likaomba
Natalie Dobbs

All winners will receig80 Morrison's VVouchers.

Garden Compet.

Every Summer brings our
Competition. Our staff
about taking pictures

Prizes are awars:

Best Garden
Best Tenement Gar o

Runner Up
Most | mproved Garder(T/“
Commended Garden

The winners are announced at our Annual



Tenant Panel
Do you have a few hours free to me.

how certain services can be | mpr ov.
A Tenant Panel wi | | hel p us focus
how to get the best service and va
would be consulted over new pol i ci

Manage ment Commi ttee

Lochfield Park is run by a Managem
within the membership. |t 1 s the M
oversees the work of the Housing A
for agreeing al/l i'ts policies and
Me mber ship

Anyone over the age of 16 is eligil
Lochfield Park. Membership costs A.
receive our Annual Account s, attenc
receive our Annual Report, stand f

Commi ttee and vote on membership i

I f you are interested in any of the
i nformati on, we would |1 ke to he
Pl ease contact Annie or Lauren at t h e



NG MANAG

: Housing Allocations

: Lochfield Park Housing Associatio
:soon be building 99 new properties
-low cost home ownership and 91
Erent. These properties will be part
:new phases at Abbeycraig Road &
: Abbeygreen Street.

This development will result in a
significant 1 nc
:stock and we would encourage a
Einterested in being housed in the
gLochfieId Park area to apply.

: Applications are available from ou; 4
: office, online or from any of our colss
:housing register member offices.

Tenancy Termination

We would remind all tenants that it is a condition of your tenancy agreement with
us that you provide a minimum of 4 weeks notice prior to terminating your
tenancy. This allows us to check the property prior to the next tenant moving in.

If you fail to provide notice you will be charged 4 weeks rent which Lochfield Park
will recover from you by contacting you at your new address.

Some people ask relatives or friends to hand in keys on their behalf, however, you
must still contact the office first and complete a termination of tenancy form
before you leave.

If you leave without notice this may be treated as an abandonment which could
prevent you from being rehoused in the future.



HOME CONTENTS | NSURANCE

Your hpusing provider does notT STLE ur fur
bel ongings and other personfjal ivstredSrvicwi i n |you
against theft, fire, vandallfi sm, burst pipes|] an
househol d Myi stkosneh&@me can ofter tenants

and residents the chance to insure the contjent
My Hoanent ents insurance scheme is a speci dl [
Nati onal Housing Federation in conjunction |wi't
and is available for all tenants and residents
|l nsurance for your furniture, TV, c¢clothing,l ca
househol d-Thoeds nsurance wi | | cover most of Jyou
whil st in your home. The insurance also covlers
| ost or stolen and the contents of your freeze
your decorations which you may be responsi bjl e
LEAFLETS ARE AVAI LABLE AT THE OFFI CE.

Annual House Visits
G)TASMARTPHONE\ As part of the Estate M
OR TABLET? an Annual House Visit i
If the answer is yes, then paying e wiEl L t y O E d_ b_y
your rent couldndt] be anyhe&€aspdir. pose off alhde: vi si
Just download the Allpay | t . ¢ it
Payment App. 1 ! i's an oppor u.nl y
_ _ di scuss any housing n
Making payments this way
is easy and more important- 1 | t al |l ows t he AssocCi a
lyd fast! that the houses are b
to an acceptable stan
These visits wild/ be ca
the year .
|l f you would |1 ke to ar
and time for your Vvisit
of fice on 0141 771 2228
KEEP US UP TO DATE
Hel p us to provide an efficien s e
your details change so that we )Jcan
This helps us provide the quicKest
tenants that we <can




MAINTENANCE

Planned Maintenance Schedule for 2019/20

EKITCHEN REPLACEMENT::SBATHROOM REPLACEMENTS
iPhase 4 B : Phase 6 :

1951 Dalilea Drive, %612 Drumlanri g Aae%mue,é
ilO-Ill Lochdochart R‘(3—5dGIengyre St_reét b
All of Corpach Pl ac:e. ' E :
: :E Yo -8 e

2 W - W :

¥ ] = /ﬂ{‘i
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: Annual Gas Servicing

‘EXTERNAL PAI NTI NG i Help us keep you & yo
EPhase 4 B: safe
51951 Dalilea Drive,: Every vyear around 30
:10-I11 Lochdochart R:oad ,
: are killed from carbo
AL of Corpach Place. : :
- - poisoning caused by g
:Phase 8:

whi ch hayv not been s

ElSSS Canonbi e Streeé, ©

19 Lochdochart Gardiends your landlord we h

15371 Lochdochart Roadegquirement to have 't
0
r
a

13050 Lochend Road : |in your home serviced
‘GUTTER CLEANI NG contracto City Build
;Phase Q- home to carry out t hi
715 Glassel Road : We appreci @tpeeryadduroncd
‘Phase 3: : allowing us access to
820 Dalilea Drive, : will give 12 weeks no

26 Gl assel Road

- |l f you donét all ow ac
EPhase 6 : - we may need to force
612 Drumlanrig Aveniu@gervyice which is rech
:35 Glengyre Street :

3 _ _ - I'f your gas safet

:We aim to give tena:ntghzécranige ﬁfeChollce

Zin their new bathr oioms an(J< KiTchéfds.

: ; cal l 0800 595 t o
:Planning is at an eEaréyrsatnaggee é‘”gui

further i nformati on: WtiIJIefoIIow I n

. . . GAS ®
M e safe
cour s e. -

REGISTER



New Fire Regulations

The Scottish Parliament have extended the existing standard of the Housing (Scotland)

Act.
The

|l

il
1

This extension requires all Social Landlords to upgrade their alarm equipment.
new regulations require:

Each property shall have at least one smoke alarm in the most frequently used roo
(Living room)

At least one smoke alarm in spaces such as halls and lan  #
.
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—
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Requires all homes to have a carbon monoxide detector /
L

At least one heat detector in the kitchen

All fittings shall have a maximum age of 10 years

This work is currently ongoing and will continue throughout the year until all properties

bee

n upgraded.

Tenants will be kept informed during this work. Access will be vital in order to meet the
installation deadline of 31st January 2021.

Gl ANT HOGWEED
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https://www.mirror.co.uk/all-about/hogweed
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Noisy neighbours driving you d&aggow City Council Antisocial Behaviour N
Service can help.

dogs barking, DIY and musical instruments.

CITY COUNCIL

If the noise is ongoing, officers can come out to your property to measure noise levls anc
the problem to see what action is required. (The Noise Officers wear plain clothes, frive u
vehicles and carry ID badges, so there's no need to worry about being identified as]the co

If the noise coming from your neighbour's property is excessive, a legal Warning N¢tice ce
issued requiring the noise level to be reduced.

If your neighbour doesn't reduce the noise to an acceptable level, a £100 Fixed Pepalty N
be issued. If this isn't paid, the case will be referred to the Procurator Fiscal and in gxtrem
the noise making equipment could also be seized.

Glasgow City Council officers are available seven nights a week, this is an out of hgurs se
5pm until 3am. You can contact them for advice during these hoDigl by 8alGtgBou
can also register a complaint outside these hours by calling the 24 hour helpline onj0800 (

Tenants should still contact the Associations Office if they experience noise problens.

HEAD TO ONE OF
THE RECYCLING
CENTRES AT

WASPS

2
Why are wasps a pest~ ( @ @
g

Wasps are not considered to be a risk to public health however
they can be a nuisance if they decide to nest in or around your
home or garden area. Wasps are very beneficial to the
environment as they prey on other insects, which controls the
population in their ecosystem.

If the nest is not blocking entry or causing nuisance to the public it is advised that it
should not be treated. For this reason the Association will not treat a wasps nest
unless it is sitting on your home or directly affecting access to your home.


https://www.glasgow.gov.uk/home

Love your

neighbourhood

What can we help with?

[7] Environmental
&2 Task Force

¢ Fly Tipping ¢ Litter ¢/ Needle Uplift
¢ Dog Fouling ¢/ Fly Posting
« Graffiti ¢ Environmental Enhancement

UsefulNumbers =

Environmental Issues

Litter, Dog Fouling, Flytipping, Graffiti and Fly Posting

Tel: 0300 343 7027
Cleansing and Bulk Uplift
Tel: (0141) 287 9700

Roads and Lighting Faults
Tel: 0800 37 36 35

Police Scotland

Tel: 101 (Non Emergency)
Tel: 999 (Emergency)
Crimestoppers

Tel: 0800 555 111

DO NOT FEED
THE PIGEONS

THEY SPREAD DISEASE AND MITES,
DIRTY OUR PUBLIC SPACES,
DESTROY OUR FLOWER BEDS AND
THE LEFT-OVER PIGEON FOOD
ATTRACTS RATS

No

dog fouling
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avail atk

ease Db a gocl»
and clean up af
Failure to pick
dog can result
Free poop bags
\the of fice. )
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BULKY WASTE COLLECTION

Take your bulky items to one of the recycling
centres across the city.

Request a Bulky Waste Collection using the
website —www.glasgow.gov.uk

Request a Bulky Waste Collection using the
MyGlasgow app. Download the app from your
app store or play store.

« Phone 0141 287 9700

Some of the bulky waste items that can be collected:

Mattress

Bed

Chair

Settee
Carpeting
Fridges/Freezers
Televisions
Hoovers

Bulky waste items are collected within 28 days of
processing the request.

[SAVE TIME)]
GO ONLINE

L www.glasgow.gov.uk J




ELFARE RIGHTS

CASH-ORKIDSATCHRISTMAS!  \\.¢

P

Cash for Kids application forms will _
cashforkids

be available in Lochfield

from Monday 7" to Friday 11" October 2019

between the hours of 10am4pm.

All Childrenunder 16 years of age will be considered

NATRMOHOME-CDITS COUN T

?

For winter 2019/20, you could get a £140 credit to
your electricity account. This credit applies to
billing accounts and Pay-As- You- Go accounts.

,‘/ ),* ' OM
This money is not paid-offg;

payment credited to your electricity supplier. This
payment is made anytime between October and March of the respective

years.

Each electricity supplier has its own qualifying criteria which will be detailed
during the online or telephone application process. Late claims will not be
accepted.

To see if your electricity supplier is part of the Warm Home Discount
Scheme, check their web page or Contact them by telephone.
Furthermore, the closing date for applications vary from supplier to supplier.



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjIg7nt46XkAhWj34UKHcd0CQIQjRx6BAgBEAQ&url=http%3A%2F%2Fwww.cashforkids.uk.com%2F&psig=AOvVaw1AZs2qITawP1r5tus8j4Z5&ust=1567089066422017
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Social Security Scotland
Dignity, fairness, respect.

December 2018,
using Associ at.i
i ver sal Cr etdeistt eids |
r peopl eae whoo ka rr
W I ncome. | t repl%
affested benefits.

Glasgow City Council’s
Affordable Warmth
Dividend

Glangoew|

What is it?
A £100 payment made by the council
to help with the extra expenses of
keeping warm during the winter.

Who is it for?
Glasgow residents

[
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lversal Credit s, Aged 80 or over by 31/03/15
mpl er than the cur
nefits and tax cr ¢ Where can | find out more?

0 Ask at any Revenues and Benefits
_ _ _ [ Centre
iversal Credit i s/ |BECEREITEIELE
sSi s. | f y ou need H Online at: www.glasgow.gov.uk/AffordableWarmth
edit of a change %
|l 1l ow t he 9 easy S]!Icpa U Il U ul vwe il 1 al €
nefits page at LoH:hfleId.co.uk
nce period 2017/18 to 2018/ 19,
i versal Credit enguiries hava increas
100% from 57 to .
i ns increasing by] U Uth:;’rsal4
A54,532 respectiH/ Credit
the end of 2021, |A OFast Track Drjlop
ver nment wi | | b e ijor Medi cal Cer tii fi
| tiple new benefi@gn_gﬂor_‘_igé'@] Wedr:esgﬁl
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rers ssistance HShettIeston Job |Cen
e Scottish GovernumnIf Cl ai ¢
egnancy and Babryl yp h a almand 1'spun
arning Payments an|t ey can man atel a
yments in spring mthe!r Journa!,_who
nancially assist p/Medical Certificjafge
i sing children. H
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P Funeral Payment |
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https://en.wikipedia.org/wiki/File:Universal_Credit.svg

. If you receive Universal Credit, you are

U Unlversalresponsible for reporting any changes in your
» circumstances . The increase to your rent from 1 %
Credlt April 2019 is an example of a change in

circumstances which you will need to report.

Your claim could be reduced or stopped altogether if you do not report a change of
circumstances right away. This could result in you not receiving enough money to pay your rent.
The guide below outlines each of the steps you need to take to report the change to your rent.

1. Make sure you know exactly what your new rent charge is going to be from 1 ** April 2019

(please refer to the letter we recently sent you about this).

2. On Monday 1* April 2019, sign in to your Universal Credit online account.

3.Sel ect O6Report a change in circumstances©o.
4.Scroll down and select the |l ast option, OWher
5. Your rent and service charge must be entered separately. If you do not have a service

charge, you must enter £0.00 in order to proceed.

6.Go through each of the questions which foll ow
show that you have reported a change.

7. Write a note in your journal to let Universal Credit know that you have provided the details of

your new rent charge.

8. If you pay by Standing Order or Direct Debit you must ensure that the new rent charge is

being paid to Lochfield Park Housing Assoc from April 2019 onwards.

9. Check your next Universal Credit payment carefully to make sure that you are receiving the

new housing element amount.

If you need help checking your Universal Credit online journal please get in touch
with us by calling 0141 771 2228 and ask to speak to your Housing Officer or
Welfare Rights Officer.

FAQO s

How do | apply for PIP?  To start your claim call the Department for Work and Pensions
(DWP) on 0800 917 2222.  When you receive the form contact Paul at the Office and he will
assist you to complete the form

How do | apply to Scottish Welfare fund: Community Care Grant or Crisis Grant 0141 276
1177. alternatively go to the Glasgow City Cour
assist you with your application.

| have problems with my Utility supplier? c ontact G-Heat , Home Energy Advice Team
based in Glasgow 0800 092 9002

How do I claim Universal Credit on Line? Contact Paul at the Office and he will process the
claim with you.

| have a Capability For Work Questionnaire, what do | do? Contact Paul at the Office and
he will assist you to complete the form.

| have been refused a benefit, what can | do? Contact Paul at the Office and he will

submit a Mandatory Reconsideration on your behalf and, if necessary, appeal the decision on
your behalf.

How do | make an appointment to visit Housing Benefit Office? This can be done online
by going to the GCC web site. Alternatively, contact Paul at the Office and he will do this for you.


https://en.wikipedia.org/wiki/File:Universal_Credit.svg

KIDS CORNIER

Thank you to everyone who entered our kids competition in
our Spring 2019 Newsletter. Congratulations to our lucky
winner who received a Sweet hamper and voucher for Smyths.

To be in with a chance of being our winner in the Summer
2019 Newsletter please see competition below.
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We offer easy and convenient w \ t o p a

Any PayPoint or Payzone outl =t
At t he Post Office =

Onllne.at www. al | pay. net ODlRECT
I n of fice payments @ Jpebit

Tel ephone payments by <call FYrh e of f
0141 771 2228 Ipy

Standing Order

T Direct Debi t Q

Paying Your Rent

= =4 —Aa -—a -

==

Your rent i' s due before the 28th of each month
month of July should be paid by the 28th of Ju

Lochfield Park relies on rent payments to mainr
therefore essenti al that you pay your rent on



2019 Public Hole y fessaging Service
texting service afl o\

The office wi 5L§p Gle@8 €9 up to da{ z
on the f0||0W' r1\&'e hakbedoing. It al so;pr
Iservice. I

September Weeka@amdease ensure we have:yOl
Friday 27 Sept%:crﬁt!ﬁ‘é‘?lCt humber . [

|
Monday 30 Sept éﬂ%ﬂf .
Address: L

Chri st mas
IContact Number: o
Wednesday 25 Deacember T

Thursday 26 December
Friday 27 December

New Year

(0p))

Wednesday 1 Janu

(@]}

N C
No
— N
< -+

Thursday 2 Janu
Friday 3 Januar

Contacting Us

Lochfield Park Housing Associati on,
Gl asgow, G34 O0JF

Tel ephone: 0141 771 2228

Emai | : I nfo:l ochfield.co. uk

Web: www. |l ochfield. co. uk

Twitter: @Lochfi el dPar kHA

Facebook: @Lochfi el dParkHousi ngAsso
OUT OF HOURS OMUWMRESEENCY ONLY

I n the event of an emergency only, please cont ¢
City Building on 0800 595 595.

are always | ooking for ways to i mprove se
we have missed anything that you would I

cont act the office.

Registered wmpekerattilve &o Community Benefit Act 2014, Re
Aut hority, No 2444R(S) and a Registered Property Factor
HAC2638 Scottish Charity No SC03769414



