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TENANT SATISFACTION SURVEY 

The Association is currently contacting all 

tenants to complete our tenant satisfaction 

survey 2021.  

See inside for details and prizes. 

PHASE 10 DEVELOPMENT UPDATE INSIDE... 



 

 

COVID-19 UPDATE 

In line with Government guidelines, the office remains closed to the public and staff 
are working remotely.  

However, please remember you can still contact our office on 0141 771 2228  for help 
with any housing issue including Repairs, Maintenance, Welfare Rights and  
Allocations.  

 
Office hours are currently 9.30am ï 4pm Monday to Friday.  

 
Although we are closed at weekends and public holidays the out of hours emergency 
service is available on 0800 595 595. (Emergencies Only) 

Further updates are provided on our Website, Facebook and Twitter. 

Thank you for your co-operation during this very difficult time for everyone.  

  

For the most up to date information in relation to the ongoing coronavirus 

pandemic. Please check www.gov.scot/coronavirus-covid-19 

REPAIRS  

In accordance with current government guidance our repairs service has now  

returned to normal. 

Routine repairs can now be attended to. 

 We are working through those that have been logged on file. 

They will be attended to in priority and date order. 

If you have any questions please call the office to discuss.   

FIRE SAFETY SYSTEMS 

In line with New Fire Regulations all Social Landlords need to update their alarm 

equipment and allowing access is vital.  

If you have not had your fire alarm system upgraded please contact 

the office. 



 

 

GLASGOW CITY COUNCIL RECYCLING AND WASTE 
IMPORTANT INFO  

GCC Bulky Waste service is now a request-only service.  
 

All previous arrangements of presenting bulk waste at collection points 

on a designated óbulk dayô will no longer take place.  

Once a request is made to GCC, they will let you know where to leave 

your items for collection.  

Please do not leave items on the street or in backcourts ï this will be 

treated as fly-tipping and those responsible will be open to enforcement 

action. 

Household Waste Recycling Centres such as Queenslie remain open 

with extended hours commencing 19th Aprilð8am-6pm (last entry 

5.45pm, 7 Days a Week. 

 

Requests can be made through - www.glasgow.gov.uk/bulkywaste 

SFHA New Model Rules 2020 

 

All Registered Social Landlords are required to adopt the SFHA New Model 

Rules 2020 however, due to the ongoing coronavirus pandemic these will be 

adopted at the Annual General Meeting in September. 

In the meantime, there is access to the final draft of the New Model Rules 

available on our websiteðwww.lochfield.co.uk  

If you have any questions regarding the New Rules please do not hesitate to 

contact the office and a member of staff will be happy to assist. 



 

 

We are pleased to announce that we are making good progress with the phase 10 

development. This will be 84 new build properties on the site at Abbeycraig Road.   

The properties will be a mix of 2 storey house types including terraced, cottage flats 

and one bedroom apartments. 

A number of the properties will also be designed specifically for wheelchair users and 

many others will be barrier free.  The houses have been designed to the highest 

specification and  meet Glasgow City Councilôs Housing Standard. 

This is the largest development in the Associationôs history and is on a prime site 

with views overlooking the 7 Lochs Wetland Park.  We are aiming to ensure that we 

create a development which people will be excited about and want to live in. 

The Association has a further development of 15 new build properties at Abbeygreen 

Street which will be starting  on site at the end of May. This new project (Phase 11) 

will be a mix of 2 and 3 bedroom terraced homes and 2 bedroom flats similar in style 

to those in the Abbeycraig Road development. 

 

Housing Application forms are available for anyone wishing to join the  
Associationôs Waiting List for housing.  

DEVELOPMENT UPDATE 



 

 

SPSO Model Complaints Policy and Procedure 

2021 

 

Lochfield Park HA Ltd adopted the SPSO Model Complaints 

Policy and Procedure at the end of March 2021 and  

implemented it on 1
st
 April 2021. The idea of the new Model is 

that all RSLs have a consistent approach to complaints and 

complaints handling and everyone is treated fairly,  

transparently and within agreed timescales. 

 

Information on the SPSO Complaints procedure is available on 

our website along with the Associationôs policy and procedures 

in relation to complaints. 

If you require to speak to a member of staff regarding a  

complaint please do not hesitate to phone 0141 771 2228 and 

we will be pleased to offer assistance and advice.  


