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COVIID® UPDATE

ne with Government guidelines, the

re working remotely.
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er, pl ease remember youWwlddn 7s/tliol2l2 D¢
any housing issue including Repaits
ations.

Of fice hours areidpmr Mohtdgy99t 80E&mi d

ugh we are closed at weekends and| p
ce is available on 0800 595 595. (E
urther updates are provided on our

Thank you -bpergbuoncduring this very
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|l n accordance with current government
returned to nor mal . L!
Routine oemanaow be attended t o
We are working through those that
They wil/l be attended to in prio
|l f you have any questions please| c
FI' RE SAFETY SYSTEMS
f
I n Iine with New Fire Regulations all §So
equi pment and all owing access iIs vital
| f vyou have not had vour fire alarnmn
the office.
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SFHA New Model Rules 2020

Al | Registered Soci al Landl ords are-’._‘::rfjec
f,Rules 2020 however, due to the ongoing
}fadopted at the Annual Gener al Meetijng I

Il n the meanti me, there I's access tao t he
avail abl e oawww.rl ovelbfsiigled. co. uk

Il f you have any questions regarding&l{he
S

contact the office and a member of af
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GCC Bul ky Waste servi-axrel yi ss exrowl cae
Al I previous arrangements of presen
kf on a deshwlnkowideddy no | onger take pl a
Once a request Iis made to GCC, they
your i1tems for collection. &
/Pl ease do not | eave itemsitomi & hwi 15 It
Rtreate-diasihlgyand those responsi bl e
action.
/) |[Household Waste Recycling Centres s
W with extended hour s 6c8aminmem c(i Inags tl 94 rh
5.45pm, 7 Days a Week.

Requests can bewww.dgl atshgroowu gglo v. uk /| b u
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»We are pleased to announce that we are
devel opment. This wil/ be 84 new buil d

The properties wil/l be a mix of

and one bedroom apartments.

A number of the properties will also
many others wil/ be barrier free. The
speci fication and m&etHo@lsa ssggo Wt @intdyar do u

This is the | argest de&@ehopmenmty andt he
with views overlooking the 7 Lochs Wet
jcreate a development which peopl e wi

The Association has a further devel
Street which ow Idi tbhee &tt atrite ngnd of
wi | | be a mix of 2 and 3 bedroom
to those in the Abbeycraig Road

Housing Application forms are
Associ@®t Wanting List f




SPSO Model Compl ai nt's Pol
2021
Lochfield Park HA Ltd adopted
Policy and Procedure at the en
i mpl ement’Adpriitl o2h0211. The i dela
t hat al l RSLs ave a consisten
compl aints handling and everyo
transparently nd within agree
| nf ormation on the SPSO Compl a
7o Jjour website along&wipbhitclye alhsls
win rel ation to complaints.
N you require to speak to a/ m
2 compl aint please do0Oh4dl hé&nad Aa:
we will be pleased to offer as:
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