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§ Staff Update

§ Competition Winhf"s’~f

§ Planned Malntenncef,‘"
Progr amme

§ Ki ds Competitio'
§ Wel f are Rights

§ Vol unteer
Opportunities

‘The Association celebrated its
'series of events throughout the

§We are happy to announce thatgt
‘the top of Glassel Road is now

gThe Stags and col our ful Iandséca
‘commemorate the i mprovements to
'year s. :

éWe hope that the community wi§|
stags. :

gPIease find enclosed a copy of
‘which will be distributed to al
‘t hroughout Scotl and. :



Goodbye and Good Luck

Lochfield Park would I
Services Officer Vi kki
as she |l eaves us for p
We wish you all the be

Wel come to Lucy and Laur a

| f you have called into[loul
recently, you may have
member of the team.

Lucy joined the team as
partnership with Traini
Effective Results Scotl

You will see Lucy out a
al | the roles within the

Anot her new face you wi
our new Senior Housing

has | ots of experience “irn—the ~housimn s e
we | ook forward to her becoming a part o
t eam!

Christmas Fundraising

OQur festive fundraising was a great succ
who came along to see Santa and his help
Raffle was topped up to A1000 by the Ass
to Social Bite who help the homel ess n

CASH FOR KI Ds

We would |ike to thank Clyde 106s Cash f
al ways over the festive period.

Cash for Ki ds donated 2 tIh tie I oRE AZ28A5 0

'ocr;fleld Par k tenants’,,and | ocal .reS|de|
0&} ¥} ﬂ'{, ﬁ:
[ 4 p _F \ , u";’(_.b




and the
D

Chri st mas

We | | done to Stuart who was one of ouré Wi

Well done to Alicja who won the Chriistn

---------------------------------------------------------------------------------

Tenant |l ncenti ve Sch ii_
[ rspe[wlarndgngzgpo%

Chel sea McDe
Our Tenant l ncenti ve heme iO%k@vro%"éﬂnC?fescent
ti mes each year.

To qualify you must ve adhePeédni £l nhRei d

conditions of your te¢lrancy & h[gtalel IaeaCIE?rlve
rent account or have een maintaining an

arrangement for a pe: d of theden yonRHsS h

or more. Gl as s e l#@Ro a
All winners ABiOl IMored eiown$ - D, 4

Voucher s.
. =

Lochfield Park believes
tenant s.

‘ ScottishHousing -Engage ment Pl a
W Regulator = S

result of our | arge devel opment programme
be engaging with the Scottish Housing Regul ato

Details on how the Association will be engagin
Scottish Housing Regul ators website and The As

WWW. scotti shhousi mgviwe d wicdtf o re.l glo \c.ou k

We wi | | be keeping tenants up to date or
website, soci al medi a pages and newsl ett


https://www.scottishhousingregulator.gov.uk/

Annual Return of the Charter
The ARC for 2018/ 2019 is being collated to be s

We wi | | provide each household with a copy of t
performing as your |l andl ord.
To find out about our perf ormance, or compare

Regul atorwwwbsdcdoteti shhousingregulator. gov. uk/

Annual House Visits

As part of the Estate Management Service an Anrt
property owned by the Association.

The purpose off olhde: visit is two
1 l't is an opportunity for tenants to discuss
1 It all ows the Association to ensure that the

standard.
These visits wild.l be carried out throughout t he

|l f you would I|Ii ke to arrange a specific date ar
0141 771 2228.

New Fire Regul ati ons

The Scottish Parliament have extended the exi
1987 Act. This extension requires. al " SSOIEE- |

The new regulations require:

1 Each property shal/l have at | east one-sS8Ino ke
room (Living room)

1 At |l east one smoke alarm in spaces uc

1 At | east one heat detector i ;—! -~ hen

1 esg.u i g e s, anlsl homes to have a c ‘—‘A)nomd

1 N R ) R O o T (B = = (| have a maX|'(/ of 10

| take place throughout the autu

b\e kept informed during this wor
a dld ne .o fai8uls taugld an urgurey SEResisd iy .

B


https://www.scottishhousingregulator.gov.uk/

Pl anned Mai ntenance Schedul ¢

Kitchen Repl acements External Painting:
Phasel1#B:1 Dalilea DrPWhase ®H6B: Dla9 i |l ea Dri ve,
10-T11 Lochdochart Rodd®d;ZT11 Lochdochart Road,
All of Corpach Place.Corpach Pl ace.

Bat hroom Repl acement Phase -88 A8BnonbiB Street

Phase#d62 Drumlanrig APLENfLchart Gaddens, 15
335 Glengyre Street. Lochdochar t-1 R® aldgc H&8d

Road
We aim to give tenants a ranje of
choice in their new L e ea&fhd N9
kitchens. Phaser-1b: Gl assel Road
Pl anning is at an earlhyassit88®de Damhdl ea Dri ve,
further information W6l IGlIl faclsledw Riomddue
C ORI SR Phase-1: Druml anri g Aven

35 Gl engyre Street

Annual Gas Servicing

Hel p us keep you & your neighbours safe.

Every year around 30 people in the UK ar
killed from carbon monoXxé doe Il soni
caused by gas appliancegs ' ot
been serviced.

As your | andlord we ha

reqguirement to have the nces i

home serviced every year. actor
Buil ding will wvisit your T Jarry o
service.

We appreci aotpeeryaduronca n allowingv us
access to your home and wil |l gi{,"ve 12 wee
noti ce. \

|l f you donodot all ow a
may need to force ac
which is rechargeabl

Il f your gas safety c
0800 595 595 'to ax(a




Tenant Panel
Do you have a few hours free to me

how certain services can be | mprov
A Tenant Panel wi | | hel p us focus ¢
how to get the best service and va
would be consulted over new pol i ci
Management Committee

Lochfield Park is run by a Managem
within the membership. |t i s the M
oversees the work of the Housing A
for agreeing al/l i'ts policies and

We have three vacancies on our Man.
Me mber shiop

Anyone over the age of 16 is eligil
Lochfield Park. Membership costs A
receive our Annual Account s, attenc
receive our Annual Report, stand f

Commi ttee and vote on membership i

I f you are interested in any of the
i nformati on, we would |1 ke to he
Pl ease contact Annie or Lauren at t h e



Assi sted Garden Mai ntenance Scheme

Tenants who are unable to maintain
frailty are eligible for the above

The cost of the Assisted Garden Mai

Garden Mai ntenance Scheme

| f you would |Ii ke to be part of thi
Assi sted Garden Maintenance Servioce
a \c o st .ok Al10M.

Both schemes include 12 cuts (we
AprdiSlept ember

Pl ease cont act the office as soon a
i ncluded in any of the above.

Garden Compet.

Spring wil/ see our ten[
our Annual Garden Comp:«§

o

Y *
Prizes are awar dec[ : )

Best Garden ,
Best Tenement Gg\' -“H“"m:'m..ﬁ
Runner Up :
Most | mproved é/

Commended Gardel

Nomi nations can be glven/
staff at the Assomatlons/'»
0141 771 2228 or email ed to
info@ ochfield. co. uk

The winners wi |l be announced at our Ann



Al locations Policy A few things to remembepf:
Weove received a | ot AofRegNEIWeE 'cd10 Kegfpg your| co
emails recently regarSi W FA" P18 dlattiodfd TF9a
policy and how we al IPPdENd i@ddr OJfFfgderties t
applicants. A Remember to |l et us knpow
Lochfield Park al |l oc atdadsy epsrsq p earst itens st ovi | | resu
applicants based on tahenierw hsceus iorfg prod end.s
Wh e n g p.roper.ty beconAesReamveamblearb!teo, Itet}eus Knb w
Association will aIIocafte 0 Whlchhever
l' i cant i1s to of eV\(I:atltylonur IiosutSIfnogr teeed’
app _ _ P crh ge g[he amount _oq‘ po
specific property typepl IanL%es ion. |f i s
all ocation 1is rejectedp appllcant, t he
Association wil/l therAtRaek”bentbrﬁ‘er sté30_d1rﬁd/eh|590rf*bestm0
applicant for a speciMhiedd prodp dretCye i dd ame/p Ldtf er
this process until t HWNMNPSe riehtali|sodditee @t i 0
All allocations are s&uHQjee’Ttetmbted d Os Pt VL @St gy h
house visit and tenanwoOWw'lr @fPPrldfad.i on, as th
Please remember when UFRINsit@g df ¢/r0 U o NLjursd Ng| ne
that when signing for2mPlhioquasetUsrq&ntigxisira shleet
mont hdés rent is due &thyt Eetdijagd nfp.r mation if vy
|l f you are interested i n |
have any further enquirjes
application, please cont ac
or pop in to the officel
Question 1 Question 2
Rent Arr earfSLochfield Parl may wish to move
, homes, would my | andlord at some po
Unpaid rent c@me N Vt€ nfe f r om future, how will my
i mpact on your tenancy affect this?
and your future. The
oints set oul"%%%osite ar AL WE T
pol dvi @e %E Ith er e ?sThis could preveaitd
to advise you reonnt OWyyo%qrproOther l andlords ask
rent arrears re®tUlbdgpeirimdr,@Cytou ¢reference and we ar
future housi ntgo ogoetti can :n.ew proprovide them with a
~ property costs mrecord of your teéna
These questi oiNed shetyW& ce, we nwhich includes rkeat
been set out dgaird.you to
provide the '@Jest aotni i _ Question 4
you need to ble aanWaufneabqfe tfo pls it true that you
you current!| ywhaatv es hroudtd | dotenancy with your A
arrears or experience rent unpaid rent arrears
arrears in t '%nSfWJetrure. Answer
These ar e som% Staff and WeYes, unfortunately,
fflcer Qr e herepeople do not take
common questipPnNsyiagsek by withcontinue not to pay
by tenant to help as best arrears which resul
Court all owing us t
tenancy.



