
 

 

Lochfield Park Housing Association 

NEWSLETTER 

Celebrating 25 Years of Lochfield Park... 
The Association celebrated its 25th Anniversary and held a 

series of events throughout the year to celebrate. 

We are happy to announce that the landscaping project at 

the top of Glassel Road is now complete.  

The Stags and colourful landscaping has been installed to 

commemorate the improvements to the area over the last 25 

years.  

We hope that the community will embrace and protect the 

stags.  

Please find enclosed a copy of our SFHA Spotlight article 

which will be distributed to all Housing Associations 

throughout Scotland.  
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Our festive fundraising was a great success. As always, thank you to everyone 

who came along to see Santa and his helpers! Our Santaôs Grotto and Christmas 

Raffle was topped up to Ã1000 by the Association and the proceeds were donated 

to Social Bite who help the homeless in Scotland. 

Goodbye and Good Luck Vikki! 

Lochfield Park would like to wish Housing 

Services Officer Vikki Phelps all the best 

as she leaves us for pastures new.  

We wish you all the best for the future! 

Welcome to Lucy and Laura 

If you have called into our office or phoned  

recently, you may have been greeted by a new 

member of the team.  

Lucy joined the team as a  Modern Apprentice in 

partnership with Training Initiatives Generating  

Effective Results Scotland (TIGERS).  

You will see Lucy out and about as she learns how 

all the roles within the Housing Association work. 

Another new face you will see around is Laura, 

our new Senior Housing Services Officer.  Laura 

has lots of experience in the housing sector and 

we look forward to her becoming a part of the 

team! 

CASH FOR KIDS 

We would like to thank Clyde 1ôs Cash for Kids for their generous help as 

always over the festive period. 

Cash for Kids donated a total of Ã2250 which went to 90 children of  

Lochfield Park tenants and local residents.   

Christmas Fundraising  



 

 

Christmas Competitions: 
Well done to Stuart who was one of our winners of the Christmas Raffle. 

Well done to Alicja who won the Christmas Card Competition. 

Tenant Incentive Scheme 

Lochfield Park believes in rewarding good 

tenants. 

Our Tenant Incentive Scheme is drawn 3 

times each year.  

To qualify you must have adhered to the 

conditions of your tenancy & have a clear 

rent account or have been maintaining an 

arrangement for a period of three months 

or more. 

All winners will receive Ã30 Morrison's 

Vouchers. 

  Spring 2019 Winners: 

Chelsea McDermid 
Oakwood Crescent 

Daniel Reid 

Dalilea Drive 

Jenny Rushe 

Glassel Road 

As a result of our large development programme over the next two years, the Association will 

be engaging with the Scottish Housing Regulator. 

Details on how the Association will be engaging with the Regulator can be found on the 

Scottish Housing Regulators website and The Associationsô website: 

www.scottishhousingregulator.gov.uk/  www.lochfield.co.uk  

We will be keeping tenants up to date on the development process through our 

website, social media pages and newsletters.  

- Engagement Plan 

https://www.scottishhousingregulator.gov.uk/


 

 

Annual Return of the Charter  

The ARC for 2018/2019 is being collated to be submitted to the Scottish Housing Regulator.  

We will provide each household with a copy of the results to allow them to see how we are  

performing as your landlord. 

To find out about our  performance, or compare us with other landlords visit the Scottish Housing 

Regulator website:  www.scottishhousingregulator.gov.uk/  

Annual House Visits 

As part of the Estate Management Service an Annual House Visit is carried out to every  

property owned by the Association.  

The purpose of the visit is two-fold: 

¶ It is an opportunity for tenants to discuss any housing matters with staff 

¶ It allows the Association to ensure that the houses are being maintained to an acceptable 

standard. 

These visits will be carried out throughout the year.   

If you would like to arrange a specific date and time for your visit please contact the office on 

0141 771 2228. 

New Fire Regulations 

The Scottish Parliament have extended the existing standard of the Housing (Scotland) 

1987 Act. This extension requires all Social Landlords to upgrade their alarm equipment.  

The new regulations require: 

¶ Each property shall have at least one smoke alarm in the most frequently used 

room (Living room) 

¶ At least one smoke alarm in spaces such as halls and landings 

¶ At least one heat detector in the kitchen 

¶ Requires all homes to have a carbon monoxide detector 

¶ All fittings shall have a maximum age of 10 years 

 

This work will take place throughout the autumn period and will continue into next year.  

 

Tenants will be kept informed during this work. Access will be vital in order to meet the 

installation deadline of 31st January 2021. 

https://www.scottishhousingregulator.gov.uk/


 

 

Kitchen Replacements: 

Phase 4B: 19ð51 Dalilea Drive,  

107-111 Lochdochart Road,  

All of Corpach Place. 

Bathroom Replacements: 

Phase 6: 6ð12 Drumlanrig Avenue,  

3ð5 Glengyre Street. 

We aim to give tenants a range of 

choice in their new bathrooms and 

kitchens.  

Planning is at an early stage and  

further information will follow in due 

course.  

Annual Gas Servicing 

Help us keep you & your neighbours safe. 

Every year around 30 people in the UK are 

killed from carbon monoxide (CO) poisoning 

caused by gas appliances which have not 

been serviced.  

As your landlord we have a legal  

requirement to have the gas appliances in your 

home serviced every year. Our contractor City 

Building will visit your home to carry out this 

service.  

We appreciate your co-operation in allowing us 

access to your home and will give 12 weeks 

notice. 

If you donôt allow access to your home, we 

may need to force access to do the service 

which is rechargeable.  

If your gas safety check is due please call 

0800 595 595 to arrange a suitable time.  

External Painting: 

Phase 4B: 19-51 Dalilea Drive,  

107-111 Lochdochart Road, All of 

Corpach Place. 

Phase 8: 18-38 Canonbie Street, 1-9 

Lochdochart Gardens, 153-171  

Lochdochart Road, 130-150 Lochend 

Road 

Gutter Cleaning: 

Phase 1: 7-15 Glassel Road 

Phase 3: 18-20 Dalilea Drive,  

2-6 Glassel Road 

Phase 6: 6-12 Drumlanrig Avenue, 

 3-5 Glengyre Street 

Planned Maintenance Schedule for 2019/20 



 

 

Tenant Panel  

Do you have a few hours free to meet a few times a year to look at 

how certain services can be improved.   

A Tenant Panel will help us focus on identifying tenantsô needs and 

how to get the best service and value possible. In addition, the panel 

would be consulted over new policies and review of existing policies.  

Membership 

Anyone over the age of 16 is eligible to apply to become a member of 

Lochfield Park. Membership costs Ã1 for life. It allows members to  

receive our Annual Accounts, attend our Annual General Meeting,  

receive our Annual Report, stand for election to the Management 

Committee and vote on membership issues. 

Management Committee 

Lochfield Park is run by a Management Committee elected annually 

within the membership. It is the Management Committee who  

oversees the work of the Housing Association and has responsibility 

for agreeing all its policies and procedure.  

We have three vacancies on our Management Committee.  

If you are interested in any of the above, or would like more  

information, we would like to hear from you.  

Please contact Annie or Lauren at the office on 0141 771 2228. 



 

 

Assisted Garden Maintenance Scheme 

Tenants who are unable to maintain their own garden due to ill health or 

frailty are eligible for the above service.   

The cost of the Assisted Garden Maintenance Service is Ã50.   

 

Garden Maintenance Scheme  

If you would like to be part of this service but do not qualify for the  

Assisted Garden Maintenance Service, you can still get your grass cut at 

a cost of Ã100.  

Both schemes include 12 cuts (weather permitting) from 

AprilðSeptember. 

 

Please contact the office as soon as possible if you would like to be  

included in any of the above. 

Garden Competition  

Spring will see our tenants getting ready for 

our  Annual Garden Competition.    

Prizes are awarded to: 

Best Garden 

Best Tenement Garden  

Runner Up 

Most Improved Garden 

Commended Garden 

 

Nominations can be given to any member of 

staff at the Associations office by calling  

0141 771 2228  or emailed to  

info@lochfield.co.uk  

The winners will be announced at our Annual General Meeting in September. 



 

 

Allocations Policy 

Weôve received a lot of phone calls and 

emails recently regarding our allocations 

policy and how we allocate our properties to 

applicants.  

Lochfield Park allocates properties to  

applicants based on their housing need. 

When a property becomes available, the  

Association will allocate to whichever 

applicant is top of the waiting list for the  

specific property type in question. If this  

allocation is rejected by the applicant, the 

Association will then take the second highest 

applicant for a specific property and repeat 

this process until the house is allocated. 

All allocations are subject to a satisfactory 

house visit and tenancy reference.  

Please remember when applying for housing 

that when signing for a house, the first 

monthôs rent is due at the sign up.  

A few things to remember: 

Å Remember to keep your contact details up to date 

so we can be in touch regarding any  

potential offers 

Å Remember to let us know if you change  

address, as this will result in a new application and 

a new set of points 

Å Remember to let us know of any changes that 

affect your housing need, as this may result in a 

change to the amount of points awarded to your 

application 

Å Remember to have some money set aside for 

when you receive any offers of housing as the first 

monthôs rent is due at sign up 

Å Remember to give as much detail as possible on 

your application, as this helps us to 

understand your housing need and allocate each 

 applicant points ï Use an extra sheet of paper for 

any extra information if you need more space! 

If you are interested in joining our waiting list or 

have any further enquiries regarding your  

application, please contact the office via telephone 

or pop in to the office.  

Question 1 
If Lochfield Park build new 
homes, would my rent arrears 
prevent me from getting one? 

Question 2  
I may wish to move to another 
landlord at some point in the 
future, how will my unpaid rent 
affect this? 

Answer 
Yes, if there is a record of unpaid 
rent on your property and it has 
not been re-paid, you are unlikely 
to get a new property. The 
property costs money to build and 
to service, we need the rent to be 
paid. 

Answer  
This could prevent a move. 
Other landlords ask for a tenancy 
reference and we are obligated to 
provide them with an accurate 
record of your tenancy conduct 
which includes rent payments. 

Question 3 
I am unable to pay rent arears 
what should I do? 

Question 4 
Is it true that you will end my  
tenancy with your Association for 
unpaid rent arrears?  

Answer 
Our Staff and Welfare Rights 
Officer are here to help you and 
provide you with the information 
to help as best as possible.  

Answer 
Yes, unfortunately, some 
people do not take our advice and 
continue not to pay their rent  
arrears which results in the Sheriff 
Court allowing us to end your 
 tenancy. 

Rent Arrears 

Unpaid rent can have an 

impact on your tenancy 

and your future. The 

points set out opposite are 

to advise you on how your 

rent arrears could impact 

future housing options. 

These questions have 

been set out for you to 

provide the information 

you need to be aware of if 

you currently have rent 

arrears or experience rent 

arrears in the future. 

These are some of the 

common questions asked 

by tenants.  

 


