
 

 

Lochfield Park Housing Association 

NEWSLETTER 

Given the recent outbreak of Coronavirus (COVID-19) in Scotland 

please check https://www.gov.scot/coronavirus-covid-19/ or  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-

the-public#number-of-cases for the most recent updates. 

 

In line with Government guidelines, the office is now closed to the 
public and staff are working remotely.  

Please be assured that we will continue to provide 
our residents with the best service possible during 
these difficult times.  
Further updates will be provided on our Website,  
Facebook and Twitter. 

Our office hours are 10am ï 4pm Monday to Friday.  

We will be closed weekends and public holidays. 

Please see inside this newsletter for services that 

may be affected at this time.  

Thank you for your co-operation during this very 

difficult time for everyone.   

Easter 2020  

https://www.gov.scot/coronavirus-covid-19/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#number-of-cases
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#number-of-cases


 

 

REPAIRS  

Our contractors are operating on an ñEmergencies only basisò. 

Examples: 

No Toilet Facilities 
No wash facilities 
Water penetration damaging electrical fittings 
Isolation of dangerous/faulty electrical items 
FULL Central Heating breakdowns (Electrical or Gas) 
Serious Concern for tenants/ occupants welfare 

Routine repairs can still be reported as normal, however, these will 
be logged on file until the situation improves. 

They will then be attended to in priority and date order. 

Planned maintenance works are suspended until further notice  
including the Bathroom Replacement ProgramðTenants have been  
informed of the delay. 

If you have any questions please call the office to discuss.   

RENT PAYMENTS 

You can still pay rent over the phone, via CALLPAY online, at the Post 
Office, Direct Debit and Standing Order or download the Allpay App to 

your smartphone.  

We know people are concerned about their income; be it benefits or 
work related and we totally understand.  

We are here to help. If you are struggling to pay your rent please 
contact us immediately and we will do our best to assist and try to put 
your mind at rest. 

Please do not worry about arrears but contact us as early as  

possible for advice and assistance. 



 

 

GLASGOW CITY COUNCIL RECYCLING AND WASTE 
 
Purple Glass Bin & Brown/Food Waste collection suspendedð 
Please put food waste in General bin 
 
If your house has Covid19 symptoms - Double bag your waste 
 
No changes to general & blue recycling uplift 
 
Bulk uplift has been suspended  
 
While the suspension of bulk uplift is in place please do not leave items on the 
street. These items will not be collected. Please leave any unwanted items 
safely on your own property such as your back garden or your back court and 
remain mindful of any fire risk.  
 
For information and updates - Glasgow.gov.uk/coronavirus 

ANNUAL GAS SERVICING 

Our Gas Contractor has informed us that Annual Gas Servicing is 
suspended until further notice. 

However, emergency situations will still be attended subject to 
COVID-19 protection measures being followed. 

NEW FIRE REGULATIONS 

The installation program for new fire and smoke alarm systems has 

been temporarily suspended. 

Protect yourself and others: 

§ Stay at home 

§ Only go outside for essential food, health and work reasons 

§ Stay 2 metres (6 feet) away from other people 

§ Wash your hands regularly                 

§ Wash your hands as soon as you get home 

Please note that this information is current at this time and is subject to change. Stay informed and 
follow advice given by your healthcare provider and national and local public health authority. 

https://www.facebook.com/hashtag/covid19?source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARDK79hcEnc4faTEVJEh4CTeT3_U4rtevi3A55I9P0QlZzs_MVbP1i8wT-dWpIedFbrwq63LlpkHQSIu5Rv1JXCBQU6CDVi6D7fR8yMIZwIDDY_1gS_VsTP_QJIXON9kwp6DItYEHxWyEBcVIIjBIOOtULeDy9nn0sIRHjJnxLR
http://glasgow.gov.uk/coronavirus


 

 

We are pleased to announce that Lochfield Park will be going ahead with the phase 

10 development. This will be 84 new build properties on the site at Abbeycraig Road.   

The properties will be a mix of 2 storey house types including terraced, cottage flats 

and one bedroom apartments. 

A number of the properties will also be designed specifically for wheelchair users and 
many others will be barrier free.  Both outside and within, the houses will be designed 
to the highest specification to meet Glasgow City Councilôs Housing Standard. 

This is the largest development in the Associationôs history and is on a prime site with 
views overlooking the 7 Lochs Wetland Park.  We are therefore determined to ensure 
that we create a development which people will be excited about and want to live in. 

Housing Application forms are available for anyone wishing to join the Associationôs 
Waiting List for housing.  

 

However, due to the COVID-19 pandemic the site start has been delayed. We 
will keep everyone updated through our website and social media pages as the 
situation changes.  

DEVELOPMENT UPDATE 



 

 

DWP Specific Information about Coronavirus (COVID-19) 
and Claiming Benefits.  
 
Changes to Jobcentre Appointments 

People receiving benefits do not have to attend jobcentre appointments 
for three months, starting from Thursday 19 March 2020. 

People will continue to receive their benefits as normal, but all  
requirements to attend the jobcentre in person are suspended. 

People can still make applications for benefits online if they are eligible. 

Applying for a Managed Payment to Landlord 
Information and guidance on how to apply for a Managed Payment to 
Landlord can be found on GOV.UK 
 
General Information about Coronavirus (COVID-19) 

Generic information about Coronavirus (COVID-19) can be found on 
GOV.UK. Please check the website regularly for any updates. 

Setting up email alerts 

Email alerts are a really good way to receive Universal Credit (UC)  
information that has been updated on GOV.UK. 

Sign up for email alerts and add your email address and decide how  
often you would like to receive the alerts. 

https://www.gov.uk/government/publications/universal-credit-alternative-payment-arrangements
https://www.gov.uk/search/guidance-and-regulation/email-signup?organisations%5B%5D=department-for-work-pensions&order=most-viewed

