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Annual Assurance Statement 2019

Lochfield Park Housing Association’s Management Committee confirms compliance
with all relevant requirements set out in Chapter 3 of the Scottish Housing
Regulator's Framework.

The assurance relates to the standards detailed below:

Assurance and Notification

Scottish Social Housing Charter Performance

Tenant and Service User Redress

Whistleblowing

Equality and Human Rights

Statutory Guidance

Organisational Details and Constitution

Regulatory Standards of Governance and Financial Management

This assurance is given by the Management Committee following review and
assessment of a wide range of documentation including the following:

The associations business plan

Reports on performance in key areas including finance, service delivery, asset
management, development and risk

Key governance documents Management Committee reports and minutes
Internal and external audit reports

Reports from the associations agents and consultants

Advice from external and specialist advisors

Tenant consultation processes

Benchmarking and peer group data

Reports and advice from senior staff

The Management Committee has been actively involved in the development and
assessment of the evidence bank that brings together information which is routinely
assessed and scrutinised by Committee throughout the year.

The Management Committee used both the Scottish Federation of Housing
Associations and the Scottish Housing Network toolkits as a way of evaluating the
available evidence base.

Lochfield Park Housing Association Limited, 37 Drumlanrig Avenue, Easterhouse, Glasgow, G34 0JF

Tel: 0141 771 2228 Fax: 0141 773 0015 Email: info@lochfield.co.uk

Web: www.scottishhousingconnections.org/HA/Lochfield-Park.co.uk

Registered with The Financial Services Authority, No 2444R(S) The Scottish Housing Regulator No HAC268 Scottish Charity No SC037694



o Lochfield Park Help whbsild it

Housing Association ’*f;‘,

Limited || \

5 ﬁﬁl EE@

The Management Committee are now sufficiently assured that we comply with the;L 2Tl
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regulatory framework and can confidently assure our stakeholders that there are

areas of material non-compliance.

elp us keep it!

This process has also allowed the Association to identify some areas where we aim
to improve or enhance our governance and processes. We do not consider these to
be significant or material, however we will take steps in collaboration with our service
users and stakeholders to undertake the following improvement options:

e Complete a housing stock valuation survey March 2020
o Review committee and staff appraisal processes March 2020
e Enhance equalities and human rights policy August 2020
e Review committee and staff training processes April 2020

e |mplement freedom of information policy and procedures November 2019

We will publish this Annual Assurance Statement and share this with our service
users and other stakeholders. We will inform the Scottish Housing Regulator of any
material changes in our level of assurance.

This annual assurance statement was approved by the Management Committee of
Lochfield Park Housing Association at their Meeting on 22" October 2019.

| sign this statement on behalf of the Management Committee.

Signature: ‘%///7/? /./Cf"vu-,;«z ,/

Hannah McDonald
Chairperson

Date: K. 10- 19

This statement will be available from the Association’s website, and is available in other formats
i.e. tape, braille or another language.
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