
Money worries?  
We can help

My Money 
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We know it’s hard dealing with changes  
to the amount of money you are bringing 
in – such as loss of a job, change to your 
working hours or moving on to Universal 
Credit. But you don’t have to suffer alone  
– My Money is here to help.

We’ll provide a personal My Money mentor who will: 
 support you to deal with any debt
 give you advice on your money worries 
  help you with fuel and benefits advice,  

low-cost loans, bank accounts and budgeting tools.
 
My Money service is available to people who are:
 out of work
 a lone parent
 in a low-paid job.

Want to find  
out more?

Talk to us in 
confidence, call  
0808 800 0501.
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